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Attachment

File Name File Size
TJ25957.JPG 0.2496 MB
TJI-468209-1_1_3_en-US.pdf 0.8898 MB

Vehicle Type

Type Eng Eng 
Desc Sales Body Gear Steer Model Year Plant Chassis range Struc Week 

Range
124 2010-2014 0113055-0177894 200920-201324
134 2011-2014 0000194-0279440 201020-201326
135 2010-2010 0118029-0238800 200920-201020
136 2010-2014 0074025-0178554 200920-201326
156 2010-2014 0000362-0517616 200835-201326
275 2010-2014 0549587-0683716 200946-201326
533 2010-2013 0190000-0312064 200946-201251
542 2010-2013 0097002-0144300 200946-201325
544 2010-2012 0530027-0576083 201020-201206
545 2010-2012 0590036-0684068 201020-201206

CSC   Customer Symptom Codes

Code Description
2R Exterior trim/components/Chipped/scratched paint
M5 Exterior trim/components/Other trim problems
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DTC   Diagnostic Trouble Codes

Rows beginning with * are modified        
Note! If using a printed copy of this Technical Journal, first check for the latest online version.

Text

DESCRIPTION:
*Some model year 2014 vehicles have been added.

Volvo Cars of North America, LLC and Volvo Cars of Canada Corp. has voluntarily decided
to further extend warranty coverage on certain model year 2010 – 2014 S80, S60, V70, XC70,
XC60, XC90, S40, V50, C30, C70 models. Volvo has determined that there is the potential for
the VOLVO emblem on the radiator grille Iron Mark logo to peel off.

The corrective action is to replace the VOLVO emblem on the radiator grille Iron Mark logo, if
the vehicle displays the condition listed in this technical journal.

For eligible vehicles that are beyond the manufacturer warranty period, Volvo will extend the 
warranty coverage for the Volvo emblem on the radiator grille Iron Mark logo for 8 years
unlimited mileage from the original vehicle in service date. Coverage is limited to the symptoms
described in this bulletin for the Volvo emblem on the radiator grille Iron Mark logo only.

The 8 year extended warranty only applies to vehicles which have exceeded the 4 year or 50,000
miles / 80,000 kilometers New Vehicle Warranty by time or mileage.

The limitations and conditions for this extended warranty are identical to the Volvo New Vehicle
Warranty. Please refer to the Warranty and Maintenance Records Information booklet for details.

SERVICE: 
The corrective action is to replace the VOLVO emblem on the radiator grille Iron Mark logo, if the 
vehicle displays the condition listed in this technical journal.

VEHICLE REPORT: 
-

To view TJ attachment continue to next page.  This TJ has two attachments.



2016-08-10	 Page 3 of 8

Technical Journal 25957.3.6



Volvo Car Customer Service
Title Emblem radiator masking Page 1 ( 6 )
Action Replacement Operation number: 82395-2

Materials
Materials Qty. Part No. Notes
H Cleaner 0.1 1161436
Wurth primer 0.1 089391013             Note: For claiming use Volvo P/N 31385914

Emblem 1.0 30796427
Emblem 1.0 31214625

Special tools
Description Part No.
Feeler gauge 981 4120
Clip tool 981 4187

dbisacci
Cross-Out
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Color symbols

Note!  This colour chart displays (in colour
print and electronic version) the importance
of the different colours used in the images
of the method steps.

1 . Used for focused component, the component
with which you will do something.

2 . Used as extra colors when you need to show
or differentiate additional parts.

3 . Used for attachments that are to be
removed/installed. May be screws, clips,
connectors, etc.

4 . Used when the component is not fully
removed from the vehicle but only hung to
the side.

5 . Used for standard tools and special tools.
6 . Used as background color for vehicle

components.

Orientation view
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Removal

Caution!  Observe caution when carrying out
this step.

Special Tool: T9814120, Feeler gauge
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Special Tool: T9814187, Clip tool

Installation

Use: H Cleaner , 1161436
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Warning!  Be prepared to collect escaping
fluid.

Caution!  Make sure to protect adjacent
surfaces or components.

Use: Wurth primer 089391013

Allow to dry.

Caution!  Make sure that the component is
not bent.

Caution!  Make sure that equal pressure is
applied to the full length of the component.

Note!  Make sure that the mating faces are at
a minimum temperature of 20°C.

Note!  Make sure that the customer is
advised not to wash the vehicle within the
next 72 hours.


