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TECHNICAL SERVICE BULLETIN 

SUBJECT:               KIA DIAGNOSTIC SYSTEM (KDS) REQUIREMENTS 

 

This bulletin provides information relating to the introduction of the KDS, the first mobile based 
diagnostic tool for Kia vehicles. To offer the best possible service experience for your customers 
and to achieve world-class “Fix It Right The First Time” service performance, Kia introduces the 
All-new KDS. It delivers; 
 

• Improved diagnostic software for enhanced troubleshooting procedures 
• Tablet based, mobile capabilities 
• High speed vehicle communications 
• On-line access to service information 

 

The KDS integrates state of the art technology with wireless internet (Wi-Fi) and VCI Bluetooth 
connectivity that will allow Real-Time internet access and download.   
 
KDS will start arriving at Kia dealerships the beginning of November 2014.  The second wave will 
begin arriving during November 2015. The third wave will begin arriving during October 2016. 
 

KDS Benefits 
• Advanced function (Multi-Data analysis, 

Advanced Vehicle Selection, etc.) 
• Support FlexRay protocol for ECU Upgrade 
• Service Information updated through 

internet 
 
  

 
This bulletin has been revised to include additional information. New/revised 
sections of this bulletin are indicated by a black bar in the margin area. 
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New Technology and Improved Functions 
• Automatic software update via Wi-Fi 
• Supports full wireless connection through 

Wi-Fi direct, Wi-Fi and Bluetooth 
• Multi-Data Analysis allows for multiple 

module current data item selection 
• Quick menu helps to move to the relevant 

diagnostic system quickly 
 

 

KDS System Dealership Requirements  
 
To assure quality vehicle repair through access to the appropriate service information and 
diagnostic capabilities, Kia dealership are required to have at least one (1) KDS system, for BOP 
300 or less.   
 
The number of KDS systems per dealership is based on the dealer’s Business Operating Plan 
(BOP).  Consult with your dealer Principal or General Manager for BOP details.  Please review 
this table for your dealership’s REQUIREMENTS. 
 

2014 CY “B” – “E” Dealers 
BOP < 300 - 1200 

“A” Dealer 
BOP 1201> 

Minimum KDS Systems 1 2 
 

2015 CY “B” – “D” Dealers 
BOP  301 - 1200 

“A” Dealer 
BOP 1201> 

Minimum KDS Systems 2 3 
 

2016 CY “B” – “C” Dealers 
BOP  601 - 1200 

“A” Dealer 
BOP 1201> 

Minimum KDS Systems 3 4 
 

 

 
For Wi-Fi Requirements, refer to Kia Diagnostic System/Dealer Wi-Fi Requirements 
TSB SST 034. 
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