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Some 2016-2017 Ford and Lincoln vehicles equipped with SYNC 3 may have DTCs 
U3000:04, B108E:12 and/or U1A00:87 present in the APIM. If these DTCs are present 
and no other symptoms are reported by the customer, then clear the DTCs and retest. If 
the DTC(s) do not return then no further repairs should be attempted. If one or more 
DTCs return as current faults and/or the customer reports other symptoms, then refer to 
Workshop Manual, Section 415-00 for further diagnostics. The SYNC version can be 
confirmed via OASIS.


