ASTON MARTIN CLIENT SERVICES

ASTON MARTIN

SERVICE POLICY LETTER

Reference number: SPL-01-0588V2 Issued: 06 December 2016
Subject: Installation of Paint Protection Film (Helitape) on DB11
Applicable to: All Dealers
Distribute to: After Sales Manager Warranty Staff
Executive Manager Technician(s)
Service Manager Parts Staff
Sales Manager

Reason for Version 2 of this Service Policy Letter (SPL-01-0588V2).

We have issued Version 2 of this Service Policy Letter because we have corrected the Part Number for the kit. The change
to the document has a black line adjacent to it in the margin. Please destroy all copies of SPL-01-0588 and replace them with
this Service Policy Letter SPL-01-0588V2.

Dear Colleagues,

In line with the options selected by the Customer, a number of DB11s have been specified without paint protection film
(Helitape) installed.

While damage to paintwork from stone chipping is unlikely, Aston Martin Lagonda Ltd. strongly recommend that this film
is installed to protect the paintwork of all DB11s. Please review this recommendation with your Customer.

If the Customer agrees to this recommendation, at PDI of any DB11 that does not have paint protection film already
installed, install the paint protection films that follow:

e HY53-10624-AA — Rear Sill Appliqué Paint Protection Film RH

e HY53-10625-AA — Rear Sill Appliqué Paint Protection Film LH

e HY53-10630-AA — Rear Quarter Paint Protection Film RH

e HY53-10631-AA — Rear Quarter Paint Protection Film LH

e HY53-10638-AA — Rear Sill Blade Paint Protection Film RH

e HY53-10639-AA — Rear Sill Blade Paint Protection Film LH
We will supply the films as a kit, Part Number HY53-91-10027.

Install the paint protection films as described in the instructions attached to this Policy Letter.

The time needed to install the paint protection films is 0.35 hours. We will refund the cost of parts and labour as a Zero
Month Coverage Category Warranty claim under Op Code 01.08.HE, Installation of Paint Protection Film (Helitape).

If a Customer refuses to have the paint protection films installed, you must make them aware that, if a Warranty claim is
made for paintwork damage that we think is caused by stone chipping, any such claim can be rejected if the applicable
vehicle does not have paint protection films installed.

If you have any questions about this Policy Letter, please speak to Client Services — Technical on Tel: +44 (0) 1926 644720.
Thank you for your continued support.

Yours faithfully

Phil Eaglesfield

Director, Client Services.
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Introduction
Aston Martin Lagonda Ltd. supply six paint protection films to protect the paintwork of DB11. These are:

e HY53-10624-AA — Rear Sill Appliqué Paint Protection Film RH
e HY53-10625-AA — Rear Sill Appliqué Paint Protection Film LH
e HY53-10630-AA — Rear Qtr Paint Protection Film RH

e HY53-10631-AA — Rear Qtr Paint Protection Film LH

¢ HY53-10638-AA — Rear Sill Blade Paint Protection Film RH

e HY53-10639-AA — Rear Sill Blade Paint Protection Film LH

These instructions tell you how to install these films.

CAUTION: MAKE SURE THAT ALL MATING SURFACES ARE FULLY CLEAN AND FREE FROM DUST OR
DIRT DURING THESE PROCEDURES.

Note: During installation of the films, the recommended vehicle surface temperature and the
recommended ambient air temperature are between 13° C and 32° C (55° F and 90° F). The vehicle

must be out of direct sunlight.

Note: The procedures that follow can be done by one person working alone. The time needed to install the
paint protection films is 0.35 hours.

Tools and Materials necessary:
e Applicable Paint Protection Films
e Cleaning spray: 1 litre of de-ionised water and 1 capful of ‘Film On’ solution *
e Spray applicator for above
e Clean microfibre cloths

e Squeegee

Note: * ‘Film On’ solution is available under Part Number HY53-10600-AA.

Note: Be careful not to trap dust or dirt behind the paint protection films, or to leave finger marks on the
films. Your hands must be clean during the procedures that follow. You must make sure that all
gloves, cloths and other equipment used are clean, before you start to use them. You must also
make sure that your working environment is clean.
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Rear Sill Appliqué Paint Protection Film

1. Make sure that the door sill appliqué panels are
clean (refer to Figure 1).

Figure 1
2. Get the two Paint Protection Films and make
sure that you identify the left and right side films
(refer to Figure 2). Match each film to the
correct door sill appliqué panel. y
Figure 2

3. Spray the water/’Film On’ solution on to the
door sill appliqué panel and clean with a
microfibre cloth (refer to Figure 3).

Figure 3
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4. Peel the backing from the paint protection film
(refer to Figure 4).

Figure 4
Note: Be careful that you do not touch the adhesive surface of the films.

5. Spray a large quantity of the water/’Film On’
solution on to the adhesive surface of the film
(refer to Figure 5).

6. Spray a large quantity of the water/’Film On’
solution on to the door sill appliqué panel (refer
to Figure 6).

Figure 6

Note: Make sure that the adhesive surface of the film and the surface of the panel are fully wet.
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7. Put the paint protection film on to the rear end
of the door sill appliqué panel (refer to Figure 7).
Make sure that the film does not overhang the
edges of the sill panel.

Figure 7

8. Start from the front end of the door sill appliqué
panel. Spread the paint protection film on to the
sill panel (refer to Figure 8).

Figure 8
9. Make sure that you push out all water/Film On’ solution from under the paint protection film.
10. Make sure that you do not trap air or dirt under the paint protection film.

11, Make sure that the paint protection film bonds fully to the sill panel. Do a careful check to make sure that
the film bonds fully at all edges.

12. Clean the paint protection film and the door sill
appliqué panel. Do a check that there are no air
bubbles, water, dust or dirt under the film.

Figure 9

Note: If necessary, remove the film, clean the mating surface of the door sill appliqué panel and do steps
3 thru 12 again to install a new paint protection film.

13. Do steps 3 thru 12 again to install a new paint protection film on the remaining door sill appliqué panel.
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Rear Quarter Paint Protection Film
14. Make sure that the rear quarter panels are clean.

15. Get the two Paint Protection Films and make sure that you identify the left and right side films. Match
each film to the correct rear quarter panel.

16. Spray the water/’Film On’ solution on to the rear [}
quarter panel (refer to Figure 10).

17. Clean the rear quarter panel with a microfibre
cloth (refer to Figure 11).

18. Peel the backing from the paint protection film
(refer to Figure 12).

Figure 12

Note: Be careful that you do not touch the adhesive surface of the films.
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19. Spray a large quantity of the water/’Film On’
solution on to the adhesive surface of the film
(refer to Figure 13).

20. Spray a large quantity of the water/’Film On’
solution on to the rear quarter panel (refer to
Figure 14).

Figure 14
Note: Make sure that the adhesive surface of the film and the surface of the panel are fully wet.

21. Put the paint protection film on to the wheel
arch edge of the rear quarter panel (refer to
Figure 15).

Make sure that the film does not overhang the
edge of the wheel arch.

Figure 15
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22,

23.

24.

25.

26.

27.

Start from the bottom corner and work along the
flat surface of the wheel arch. Use a squeegee to
smooth the paint protection film on to the rear
quarter panel (refer to Figure 16).

Make sure that the film is positioned correctly
along the contour of the wheel arch.

Continue to use the squeegee to smooth the
paint protection film on to the rear quarter panel
(refer to Figure 17).

Work from the rear of the vehicle towards the
front.

Figure 17
Make sure that you push out all water/’Film On’ solution from under the paint protection film.
Make sure that you do not trap air or dirt under the paint protection film.

Make sure that the paint protection film bonds fully to the rear quarter panel. Do a careful check to make
sure that the film bonds fully at all edges.

Clean the paint protection film and the rear
quarter panel. Do a check that there are no air
bubbles, dust or dirt under the film.

Figure 18

Note: If necessary, remove the film, clean the mating surface of the rear quarter panel and do steps 16

28.

thru 27 again to install a new paint protection film.

Do steps 16 thru 27 again to install a new paint protection film on the remaining rear quarter panel.
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Rear Sill Blade Paint Protection Film

29. Make sure that the rear sill blade panels are clean.

30. Cet the two Paint Protection Films and make
sure that you identify the left and right side
films. Match each film to the correct rear sill
blade panel (refer to Figure 19).

Figure 19
31. Spray the water/’Film On’ solution on to the rear sill blade panel and clean with a microfibre cloth.
32. Peel the backing from the paint protection film.

Note: Be careful that you do not touch the adhesive surface of the films.

33. Spray a large quantity of the water/’Film On’
solution on to the adhesive surface of the film
(refer to Figure 20).

Figure 20

34. Spray a large quantity of the water/’Film On’ solution on to the rear sill blade panel.

Note: Make sure that the adhesive surface of the film and the surface of the panel are fully wet.

35. Put the paint protection film on to the rear sill blade panel. Make sure that the film does not overhang the
edges of the rear sill blade panel.

36. Start from the bottom corner and work along the edge of the wheel arch. Use a squeegee to smooth the
paint protection film on to the rear sill blade panel.

37. Make sure that the film is positioned correctly along the contour of the wheel arch.

38. Continue to use the squeegee to smooth the paint protection film on to the rear sill blade panel.
39. Make sure that you push out all water/’Film On’ solution from under the paint protection film.
40. Make sure that you do not trap air or dirt under the paint protection film.

41. Make sure that the paint protection film bonds fully to the rear sill blade panel. Do a careful check to
make sure that the film bonds fully at all edges.
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42, Clean the paint protection film and the rear sill blade panel. Do a check that there are no air bubbles,
dust or dirt under the film.

Note:  If necessary, remove the film, clean the mating surface of the rear sill blade panel and do steps
31 thru 42 again to install a new paint protection film.

43. Do steps 31 thru 42 again to install a new paint protection film on the remaining rear sill blade panel.

Issued by Aston Martin Technical Publications, Banbury Road, Gaydon, Warwickshire, England, CV35 0DB
Copyright ©2016 Aston Martin Lagonda Ltd.

All rights reserved. No part of this publication may be reproduced, stored in a retrieval system or transmitted in
any form, electronic, mechanical, recording or other means without written permission from Aston Martin
Lagonda Ltd.
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