Tech Tips

TT 91-16-08 Date: May 6, 2016

2016 Golf, Golf Sportwagen, GTI, Golf R, Jetta, Tiguan, Beetle,
Beetle Convertible, Passat - Android Auto Connection Issue
After Updating Some Samsung Phones to Android SW
Version 6.0.1 - Marshmallow

« After updating a Samsung phone to Android version 6.0.1 Marshmallow, the phone may not
connect to Android Auto in the same manner as it did before.

« The phone will not be listed in the device list until you switch “USB Tethering” ON.

« After disconnecting the phone or switching OFF the car, “USB Tethering” is automatically Switched
OFF. Which means you have to switch “USB Tethering” back ON every time you connect to
Android Auto.

« When the phone is connecting after switching ON “USB Tethering,” the radio may display “Device
Not Supported,” but this message will disappear and the phone will then be listed in the device list.

« This is a known issue with Android and a resolution is in the works.
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