On-car analysis list from August 24th, 2016

please contact VW Helpline before attempting repair

Models My Engine Transmission Topic Customer Complaint
= MiL-on no electric drive mode with P309F and/or P309D
Jetta Hybrid 13-15 All All MiL-on =
{untouched vehicles)
Tiguan 15 All All Rear O2 Sensor Fault MiL-on fault PO13E in the ECM
18T MIL-on with loose boost hose(s)
Passat 16 All MiL-on PO299 .
(CPRA, CPKA) (untouched vehicles)
c Golf R 16 All All Turbo Failure Customer states noise form the engine/turbo
g Golf/GTI, Golf 15:16 Al Al Ful Lavel Sersar Fuel gauge not reading full aﬂet topping up the fuel
o Sportwagen (untouched vehicles)
; Golf/GTI, Golf . . Fuel line rattle from below the vehicle
o 16 All All Fuel Line Noise :
o Sportwagen {untouched vehicles after VIN GM016333)
2.0T MiL-on PO101 and/or PO100 with corrosion at the mass air connector
cC 16 All MIL-
(CCTA, CBFA) S terminals
Golf, Golf 15-16 1.8T 09G AQ250 EPC Light EPC light on with one or more of PO3AF, PO3AS5, PO3B9, PO39B
Sportwagen (CXBB) (6 speed Auto) 2 {untouched vehicles only in Southeast Ml and Los Angeles CA)
2.0T MIL-on with fault code P2015 in the ECM
GTI, Ti i CE 13-15 All MiL-on P2015 ; : :
e (CCTA, CBFA) - (Only vehicles with 10k miles or more)
(2]
o0 GTI 16 All Standard Clutch Pedal Noise Clutch pedal squeal/squeak when operating clutch pedal
[72]
1]
5 Center cap missing after PDI
Passat 15-16 All All Center Ca
=S Sl (more than 100 miles on the vehicle)
™
2 Back rai ti
-up camera inoperative
] Jetta 16 All All Back-up Camera SRR 'p
g {untouched vehicles)
i






