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Starter Won’t Crank Engine; Vehicle Won’t Shift out of Park; Multiple

Indicators On; No Communication with Transmission
AFFECTED VEHICLES
2016 Civic with CVT
Do you have a vehicle in your shop because of this issue?
e The starter won't crank the engine, and/or the vehicle won't shift out of park.

e Multiple indicators are lit on the instrument panel, and DTC U0038 (TM-CAN malfunction [TCM-PCM]) and U0101
(gauge control module lost communication with A/T) are set.

e There’s no communication with the transmission.
We currently have this issue under investigation. So far, we've found the root cause is the TCM.

Until we come up with a countermeasure, replace the TCM.
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