INTERACTIVE NETWORK

Next Unread Message View Message
Sent on 01 |o7 |2016 Expires on |01 |21 |2016
From Parts and Service Division
Subject UPDATE#2: Request for hold - 2016 Civic with a Quality Concern {Group 1}
PRIORITY

To: All Honda Sales and Service Managers

From: Technical Research & Support (TRS)
Re: UPDATE #2: Request for hold - 2016 Civic with a Quality Concern

If you receive this iN message, you may have and/ or be receiving the vehicles that are affected by this request. Please
check to see if you have VINs on the list

If your dealer is part of the affected VIN list below, you received iN messages that were sent on December 23, 2015 and
January 6, 2016.

UPDATE #2: American Honda (AH) discovered a critical invoice issue and determined that all the unsold affected units
need to be returned to the factory.

Action: Please continue holding the affected 2016 Civics in your inventory. AH Logistic/Transportation will be

contacting you for making pick-up arrangement.

Affected VINs Link
Click here to view affected VINSs.

Thank you.
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