INTERACTIVE NETWORK

Next Unread Message View Message
Sent on 02 |19 |2016 Expires on |03 Ill |2016

From Motorcycle Field Service

Subject STOP SALE NOTICE: 2014 NSS300/A

STOP SALE NOTICE: 2014 NSS300/A - REAR BRAKE LINE JOINT TORQUE
Dear Honda Powersports Dealer:

Honda is launching a SAFETY RECALL on model year 2014 NSS300 and NSS300A scooters to torque
the rear brake line joint to specification and, if necessary, fill the rear brake reservaoir.

Effective immediately, YOU MUST NOT SELL any NEW or USED 2014 NSS300 or NSS300A scooter
until it is repaired according to the forthcoming Service Bulletin.

AFFECTED UNITS
All 2014 NSS300 and NSS300A

To search for applicable recalls on a specific unit, use Unit Information on iN (effective Tuesday,
February 23).

To manage your affected inventory, use eResponsibility Report (effective Tuesday, February 23).

SERVICE BULLETIN
Service Bulletin NSS300 #2, which includes the affected units, repair procedure, parts information, as
well as warranty claim information, will be published on iN by Friday, February 26.

PARTS INFORMATION
The repair procedure for this campaign does not require any parts.

CUSTOMER NOTIFICATION
AHM intends to mail customer letters as early as possible, subject to State registration information.
Make sure all departments in your dealership are aware of this action.

If you have any questions, please contact AHM TechLine through TechLine Connect on iN or contact
your District Service Manager.

Sincerely,
American Honda Motor Co., Inc.

Bradley Little
Manager, National Field Service
Motorcycle Division
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