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 Tech Line Summary Article  

November 2016 ATS 160711 Version 2 

Advertised Maximum Payload Capacity Doesn’t Match Doorjamb 
Label and Owner’s Manual 
AFFECTED VEHICLES 

2017 Ridgeline 

EDITOR’S NOTE: This article replaces the one posted in July 2016 to extend the article’s shelf life. The issue(s) 
covered are still being addressed. 

The doorjamb label and the owner’s manual list the maximum payload capacity for all 2017 Ridgelines as 1,323 lb.  
This doesn’t match the advertised maximum payload capacity of 1,584 lb. 

The advertised maximum payload capacity is trim level specific and is calculated based on the vehicle’s total weight.  
It’s done by taking the vehicle’s maximum curb weight and subtracting the vehicle’s gross weight (its actual weight). 

The value shown on the doorjamb label and in the owner’s manual is a conservative number to cover all trim levels.   
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