Warranty Bulletin

2016-14 Issued Date
Subject June 22, 2016
Sorento Driver's Front Airbag Clock

Spring Assembly 2011-2015 MY

This bulletin provides information related to the replacement of the driver’s front airbag
clock spring assembly on the 2011-2015 MY Sorento vehicles, manufactured from
10/24/2009 through 12/17/2014. The clock spring is an electrical connection which
rotates with the steering wheel to maintain proper functioning of the airbag unit. Kia’s
system is designed to illuminate the airbag warning light when electrical resistance
increases, which can be contributed to by usage patterns and environmental conditions.
lllumination of the airbag warning light advises the driver to have the system inspected
and repaired. If continued to be used without repair, the driver’s airbag may eventually
not deploy in a frontal impact.

Kia is extending the warranty coverage for the driver’s front airbag clock spring assembly
on the 2011-2015 MY Sorento vehicles, manufactured from 10/24/2009 through
12/17/2014, to fifteen (15) years with unlimited mileage, starting from the date of first
service. This warranty extension addresses failures of the driver’s front airbag clock
spring as reported by some vehicle owners, as well as the diagnosis of any concerns
related to the airbag warning light.

Please note this is not a service campaign that requires mandatory repair for all
eligible vehicles. The driver’s front airbag clock spring assembly should only be
replaced under this warranty extension program when the airbag warning light is
illuminated due to clock spring concerns or issues.

Required Parts:

Model Old Part Number New Part Number

93490-1U480

93490-1U480CA 93490-1U125FFF
XMa
93490-1U180
93490-1U380 93490-1U325FFF
93490-1U120 93490-1U125FFF
XMa F/L
93490-1U320 93490-1U325FFF

WARRANTY CLAIM INFORMATION:
Air Bag Warning Light On

Claim N C Repair Labor Op . Replacement
Type Gl P Qty Code | Code | Description Code e P/N Qty
Clock Spring Primary
93490-1U125FFF Assy Labor Op: 0.4
OR Replacement | 93490F01
w 1 I3R 773 N/A 0
93490-1U325FFF GDS Add
(Heated Steering . :
Operation 0.3
Wheel
eeh Clock Spring 93490RQO
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Airbag Illumination Diagnosis Only (No Clock Spring Assy. Replacement):

Claim N C Repair Labor Op ) Replacement
Type Camsal P Qty Code | Code | Description Code Ul P/N Qty
93490-1U125FFF
OR GDS
w 0 IBR | zz3 Operation | 93490RQ0 | 0.3 N/A 0
93490-1U325FFF Clock Spring
(Heated Steering
Wheel)
Required Tools:
Part Name Part Number Qty Comments
Generic
Steerin Locall
g N/A 1 y
Wheel Sourced
Puller




