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In our continuing efforts to ensure the best in customer satisfaction, Toyota is launching a Limited Service
Campaign (LSC) on certain 2016 Model Year Prius Vehicles

-
In the involved vehicles, the S-APGS (Simple Advanced Parking Guidance System) buzzer may not sound as designed to
alert the driver to stop the vehicle during back-in assist parking mode and parallel parking mode. However, the stop
indicator displays correctly on the multi-information display to alert the driver to stop the vehicle.

Remedy
The remedy will involve an inspection and, if necessary, a reprogramming of the Combination Meter.

This LSC will be available until May 31, 2019, and will only be available at an authorized Toyota Dealer.
bovered Vehicles

There are approximately 900 2016 Prius vehicles covered by this Limited Service Campaign. Also, note that vehicles
affected by this Limited Service Campaign were not distributed to Puerto Rico.

Model Name Approximate UIO Model Year Production Period

Prius 900 2016 Late November 2015 — Mid-January April 2016

Please reference the attached Dealer Letter for additional details.

Quality Compliance Department
Toyota Motor Sales, U.S.A., Inc.
Tel. 310-468-5516

Fax 310-381-8095
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=H—3  to provide the finest ownership experience.
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NOTICE: This email message and all attachments transmitted with it are intended solely for the use of the addressee and may
contain legally privileged and confidential information. If the reader of this message is not the intended recipient, or an
employee or agent responsible for delivering this message to the intended recipient, you are hereby notified that any
dissemination, distribution, copying, or other use of this message or its attachments is strictly prohibited.

If you have received this message in error, please notify the sender immediately by email reply and please delete this
message from your computer. Thank you.
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Toyota Motor Sales, USA, Inc.
19001 South Western Avenue
Torrance, CA 90501

(310) 468-4000

Published July 21, 2016

To: All Toyota Dealer Principals, General Managers, Service Managers, and Parts Managers

Subject:  Limited Service Campaign GOT-Remedy Notice
Certain 2016 Model Year Prius
Simple Advanced Parking Guidance System (S-APGS)

Condition

In the involved vehicles, the S-APGS (Simple Advanced Parking Guidance System) buzzer may not sound as
designed to alert the driver to stop the vehicle during back-in assist parking mode and parallel parking mode.
However, the stop indicator displays correctly on the multi-information display to alert the driver to stop the vehicle.

Remedy
The remedy will involve an inspection and, if necessary, a reprogramming of the Combination Meter.

Covered Vehicles
There are approximately 900 2016 Prius vehicles covered by this Limited Service Campaign. Also, note that vehicles
affected by this Limited Service Campaign were not distributed to Puerto Rico.

Model Name Model Year Production Period
Prius 2016 Late November 2015 — Mid-January 2016

Owner Letter Mailing Date
Toyota will notify owners in August 2016. A sample of the owner notification letter has been included for your
reference.

Toyota makes significant effort to obtain current customer name and address information from each state through
industry resources when mailing owner letters. In the event your dealership receives a notice for a vehicle that was
sold prior to the Limited Service Campaign announcement, it is the dealership’s responsibility to forward the owner
letter to the customer who purchased the vehicle.

Please note that only owners of the covered vehicles will be notified. If you are contacted by an owner who has not
yet received a notification, please verify eligibility by confirming through TIS prior to performing repairs. Dealers
should perform the repair as outlined in the Technical Instructions found on TIS.

New and Used Vehicles in Dealership Inventory (In-Stock Vehicles)

To ensure customer satisfaction Toyota requests that dealers conduct this Limited Service Campaign remedy on any
new or used vehicles currently in dealer inventory that are covered by this Limited Service Campaign prior to customer
delivery.

Also, as a reminder, Toyota Certified Used Vehicle (TCUV) policy prohibits the certification of any vehicle with an
outstanding Special Service Campaign or Safety Recall. Thus, no affected units should be sold, designated, or
delivered as a TCUV until this Limited Service Campaign has been completed on that vehicle.
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Technician Training Requirements

The repair quality of covered vehicles is extremely important to Toyota. All dealership technicians performing this
repair are required to successfully complete the most current version of the E-Learning course “Safety Recall and
Service Campaign Essentials”. To ensure that all vehicles have the repair performed correctly; technicians performing
this repair are required to currently hold at least one of the following certification levels:

Certified Technician (Any specialty)
Expert Technician (Any specialty)
Master Technician

Master Diagnostic Technician

Always check which technicians can perform the recall remedy by logging on to https://www.uotdealerreports.com. It
is the dealership’s responsibility to select technicians with the above certification level or greater to perform this repair.
Carefully review your resources, the technician skill level, and ability before assigning technicians to this repair. It is
important to consider technician days off and vacation schedules to ensure there are properly trained technicians
available to perform this repair at all times.

Remedy Procedures
Please refer to TIS for Technical Instructions on the repair. Conduct all non-completed Safety Recalls and Service
Campaigns on the vehicle during the time of appointment.

This Limited Service Campaign will be available until May 31, 2019, and is only available at an authorized Toyota
dealer.

Repair Quality Confirmation

The repair quality of covered vehicles is extremely important to Toyota. To help ensure that all vehicles have the repair
performed correctly, please designate at least one associate (someone other than the individual who performed the
repair) to verify the repair quality of every vehicle prior to customer delivery.

Warranty Reimbursement Procedure

Verify Vehicle Eligibility
1. Check the TIS Vehicle Inquiry
System.

Invoved

Not Involved—  No further action required.

J'

Check if a beep pattern changes when
the Simple Advanced Parking hang
Guidance System is cancelled.

Does not change

Verify the Calibration ID (CID)
\

Not the latest CID

Latest CID—— \""==esesccccccccccccccccccaa
.

' Note:

' If the CID of the combination meter
S 838000056703 or higher, no
:
L

reflashing is required.
Reflash the combination meter.

l

Campaign complete.

Opcode Description Flat Rate Hours

CGG10A Reprogram the Combination Meter 0.9

¢ In the unlikely case that the Combination Meter contains the latest calibration ID (no software update needed),
use opcode CGG10A.

e The flat rate times include 0.1 hours for administrative cost per unit for the dealership.

e This Limited Service Campaign expires on May 31, 2019.
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Media Contacts

It is imperative that all media contacts (local and national) receive a consistent message. In this regard, all media
contacts must be directed to Cindy Knight (310) 468-2170 or Victor Vanov (859) 801-2592 in Toyota Corporate
Communications. (Please do not provide this number to customers. Please provide this contact only to media
associates.

Customer Contacts

Customers who receive the owner letter may contact your dealership with questions regarding the letter and/or the
Limited Service Campaign. Please welcome them to your dealership and answer any questions that they may have.
A Q&A is provided to assure a consistent message is communicated.

Customers with additional questions or concerns are asked to please contact the Toyota Customer Experience Center
(1-888-270-9371) - Monday through Friday, 5:00 am to 6:00 pm, Saturday 7:00 am to 4:00 pm Pacific Time.

Campaign Designation Decoder

CE Lo [ A

Current Campaign Letter

Year Campaign is Launched Repair Phase

‘ ‘ for thi‘s year

8 = 2008 0 = Remedy 1% Campaign = A
9 = 2009 1 = Interim (Remedy 2nd Campa}gﬂ =B
A=2010 not yet available) 1> | | 3 Campaign =C
B =2011 will change to “0” when | | 4" Campaign =D
C=2012 the Remedy is 5m Campal_gn =E
D = 2013 available 6" Campaign = F
E = 2014 7th Campaign = G
F=2015 8th Campaign = H

Etc... 9t Campaign = |

Etc...

Examples:

AOD = Launched in 2010, Remedy Phase, 4" Campaign Launched in 2010
C1B = Launched in 2012, Interim Phase, 2"® Campaign Launched in 2012
EOA = Launched in 2014, Remedy Phase, 15t Campaign Launched in 2013

Please review this entire package with your Service and Parts staff to familiarize them with the proper step-
by-step procedures required to implement this Limited Service Campaign.

Thank you for your cooperation.
TOYOTA MOTOR SALES, U.S.A,, INC.

© 2016 Toyota Motor Sales, USA
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Limited Service Campaign GOT-Remedy Notice
Certain 2016 Model Year Prius
Simple Advanced Parking Guidance System (S-APGS)

Frequently Asked Questions
Published July 21, 2016

Q1L
Al.

Q2:
A2:

Qa3:
A3:

Q4.

A4:

Q5:

Ab:

Q6:

AB:

What is the condition?

In the involved vehicles, the S-APGS (Simple Advanced Parking Guidance System) buzzer may not sound
as designed to alert the driver to stop the vehicle during back-in assist parking mode and parallel parking
mode. However, the stop indicator displays correctly on the multi-information display to alert the driver to
stop the vehicle.

Qla: What is the cause of the condition?
Ala: The condition is caused by incorrect programming in the Combination Meter.

Q1b: Arethere any warnings that this condition exists?
Alb: There are no advanced warnings prior to the occurrence of this condition.

Qlc: What is S-APGS?

Alc: The S-APGS (Simple Advanced Parking Guidance System) automatically operates the steering
wheel to provide support when backing into an area near a target parking spot, and when departing
from a parallel parking spot.

What is Toyota going to do?

In August 2016, Toyota will send an owner notification by first class mail advising owners to make an
appointment with their authorized Toyota dealer to have the Combination Meter inspected and, if necessary,
reprogrammed at NO CHARGE.

Which and how many vehicles are covered by this Limited Service Campaign?
There are approximately 900, 2016 Model Year Prius vehicles covered by this Limited Service Campaign.

Model Name Model Year Production Period
Prius 2016 Late November, 2015 — Mid-January, 2016

Q3a: Arethere any other Lexus/Toyota/Scion vehicles covered by this Limited Service Campaign?
A3a: No, there are no other Lexus/Toyota/Scion vehicles covered by this Limited Service Campaign.

How long will the repair take?
The repair takes approximately one and one half hours; however, depending on the dealer’'s work schedule,
it may be necessary to make the vehicle available for a longer period.

How does Toyota obtain my mailing information?

Toyota uses an industry provider who works with each state’s Department of Motor Vehicles (DMV) to
receive registration or title information, based upon the DMV records. Please make sure your registration or
title information is correct.

What if | have additional questions or concerns?
If you have additional questions or concerns, please contact the Toyota Customer Experience Center at 1-
888-270-9371 Monday — Friday, 5:00 am to 6:00 pm, or Saturday 7:00 am to 4:00 pm Pacific Time.

Page 1 of 1
© 2016 Toyota Motor Sales, USA





Certain 2016 Model Year Prius
Simple Advanced Parking Guidance System (S-APGS)
Limited Service Campaign (Remedy Notice)

[VIN]
Dear Toyota Customer:

At Toyota, we are dedicated to providing vehicles of outstanding quality and value. As part of our continuing efforts to
provide superior customer satisfaction, Toyota is announcing a Limited Service Campaign, which includes your
vehicle.

You received this notice because our records, which are based primarily on state registration and title data, indicate
that you are the current owner.

What is the condition?

In the involved vehicles, the S-APGS (Simple Advanced Parking Guidance System) buzzer may not sound as
designed to alert the driver to stop the vehicle during back-in assist parking mode and parallel parking mode.
However, the stop indicator displays correctly on the multi-information display to alert the driver to stop the vehicle.

What will Toyota do?
Any authorized Toyota dealer will inspect and, if necessary, reprogram the Combination Meter at NO CHARGE to
you.

What should you do?

Before you are inconvenienced by this condition, any authorized Toyota dealer will perform the inspection and
software update at NO CHARGE to you.

Please contact your authorized Toyota dealer to make an appointment to have the Combination Meter
reprogrammed. The remedy will take approximately one and one half hours. However, depending on the dealer’s
work schedule, it may be necessary to make your vehicle available for a longer period. This Limited Service
Campaign will be offered until May 31, 2019, and will only be available at an authorized Toyota dealer.

What if you have other questions?

e Your local Toyota dealer will be more than happy to answer any of your questions.
e If you require further assistance, you may contact the Toyota Customer Experience Center at 1-888-270-9371
Monday through Friday, 5:00 am to 6:00 pm, Saturday 7:00 am to 4:00 pm Pacific Time.

If you would like to update your vehicle ownership or contact information, you may do so by registering at
www.toyota.com/ownersupdate. You will need your full 17-digit Vehicle Identification Number (VIN) to input the new
information.

If you are a vehicle lessor, please assist us by forwarding this notice to the lessee.

We have sent this notice in the interest of your continued satisfaction with our products, and we sincerely regret any
inconvenience this condition may have caused you.

Thank you for driving a Toyota.
Sincerely,

TOYOTA MOTOR SALES, U.S.A., INC.



http://www.toyota.com/ownersupdate




NOTE: THIS LSC EXPIRES ON May 31, 2019

TECHNICAL INSTRUCTIONS
FOR
LIMITED SERVICE CAMPAIGN GOT
SOFTWARE UPDATE FOR COMBINATION METER

CERTAIN 2016 MODEL YEAR PRIUS

The repair quality of covered vehicles is extremely important to Toyota. All dealership technicians
performing this repair are required to successfully complete the most current version of the E-Learning
course “Safety Recall and Service Campaign Essentials”. To ensure that all vehicles have the repair
performed correctly; technicians performing this repair are required to currently hold at least one of the
following certification levels:

e Certified Technician (Any specialty)
e Expert Technician (Any specialty)
e Master Technician

e Master Diagnostic Technician

Always check which technicians can perform the recall remedy by logging on to

https://www.uotdealerreports.com. It is the dealership’s responsibility to select technicians with the above

certification level or greater to perform this repair. Carefully review your resources, the technician skill level,
and ability before assigning technicians to this repair. It is important to consider technician days off and
vacation schedules to ensure there are properly trained technicians available to perform this repair at all
times.
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.  OPERATION FLOW CHART

Verify Vehicle Eligibility
1. Check the TIS Vehicle Inquiry
System.

Invoved

y

Check if a beep pattern changes when
the Simple Advanced Parking Changes
Guidance System is cancelled.

|
Does not change

y
Verify the Calibration ID (CID)

Not the latest CID

Y

Reflash the combination meter.

Campaign complete. |<—

Note: This campaign only covers reflashing. Any additional repairs are not covered under this campaign

Not Involved— No further action required.

LatestCID—— |  cccccccccccsccccscsccccsccccscsces
Note:
If the CID of the combination meter

is 838000056703 or_higher, no
reflashing is required.

recccccccas

and must be done under regular warranty.

II. IDENTIFICATION OF AFFECTED VEHICLES
A. AFFECTED VIN RANGE

Notes:

e Check the TIS Vehicle Inquiry System to confirm the VIN is involved in this Limited Service
Campaign, and that the campaign has not already been completed prior to dealer shipment or by
another dealer.

e TMS warranty will not reimburse dealers for repairs conducted on vehicles that are not affected or

were completed by another dealer.





lll. PREPARATION
A. PARTS

No parts necessary to complete this LSC.
B. TOOLS & EQUIPMENT

. Techstream 2.0 / TIS Techstream /Techstream Lite (Software VV11.10.034 or Higher)
. GR8 Battery Diagnostic Station

IV. BACKGROUND

In the involved vehicles, the S-APGS (Simple Advanced Parking Guidance System) buzzer may not sound
as designed to alert the driver to stop the vehicle during back-in assist parking mode and parallel parking
mode. However, the stop indicator displays correctly on the multi-information display to alert the driver to
stop the vehicle.

V. COMBINATION METER CALIBRATION ID VERIFICATION
1. CHECK IF ABEEP PATTERN CHANGES WHEN THE SIMPLE ADVANCED PARKING GUIDANCE
SYSTEM (S-APGS) IS CANCELLED
a) Turn the power switch on (READY).
b) Ensure brake pedal is depressed.
c) Move the shift knob to R.
d) Push the S-APGS switch.
e) Check that a beep pattern changes.
Note: When you press the S-APGS button the system should:

e sound two rapid beeps

e Then return to normal beep frequency this indicates that the system is OK.





Action

Result :
Required
Does NOT change
N eerreen o LTI DT — | combination Meter has
sntposion | to be reprogrammed
S-APGS Switch SFNF ﬂ
S07024bS
Changes .
e % 1] Im — Combination Meter
0 K ' NG does NOT need
suposten reprogramming
JS—APGS Switch SFNF ﬂ
S07023bS

2. CONFIRM THE COMBINATION METER CALIBRATION
ID

a) Perform a Health Check.
- b) Confirm the current calibration ID (CID) in the
> Combination Meter.

re | ST pana | i [ | cotbran

Calibration { ]

8646 [l 11200 |
36200 |
3365401201 |
338000056701 |

838000063901 |
838000056501

— S07002a$

HHH

Model Model Year Previous CID Latest CID
Prius 2016 838000056701 838000056703
Note:

If the combination meter (CID) is 838000056703 or higher, no reflashing is required.





VI. COMBINATION METER REFLASH PROCEDURE
1. PREPARE THE VEHICLE FOR REFLASHING PROGRAM
a) Prior to vehicle shut down, ensure the following conditions:
« Vehiclein the ready or on position
« Transaxlein the P range
« Parking brake engaged

b) Depress the brake pedal fully 2 times within 2 seconds and then release it.
c) Wait 10 seconds.

d) Turn off the vehicle.
Note:

This procedure will pressurize the brake actuator and prevent the brake booster pump from operating
while the reflash procedure is in process.

2. REMOVE FAN RELAYS FROM THE RELAY BLOCK
a) Remove the FAN No.1 and No.2 relays (30A).

[wm—u}

FAN NO.2
Relay

If not removed, the cooling fans will operate
and reduce battery voltage causing
reprogramming failure.

FAN NO.1

EI/ Relay

== LERERELL
ol

(-

For general reprogramming procedures, refer to T-SB-0012-13.

Confirm the latest version of Techstream software is being used.

If the Techstream does not have sufficient battery power the reflash will fail.
Confirm the DLC3 cable is in good condition before attempting reflash.

If vehicle exhibits any trouble codes or drivability symptoms, diagnose and repair using
TIS before attempting to reprogram the ECM.

3. CONNECT THE GR8
a)

Set the GR8 to Power Supply Mode to maintain 13.5 volts during Combination Meter reprogramming.
b)

The charger must be connected directly to the battery and NOT the remote jump post under the hood.

e A battery charger set to power supply mode MUST be used during reprogramming.
e Combination Meter damage may occur if the correct battery charger setting is not used.

4. REFLASH THE COMBINATION METER
Refer to T-SB-0012-13
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FAN NO.2

Relay 5. DISCONNECT THE GRS8

6. REINSTALL THE RELAYS TO THE RELAY BLOCK

0g

FAN NO.1
EI/ Relay

== LEREEEEL
B Ay

VIl. PERFORM A HEALTH CHECK AND CLEAR DTCs

e DTC U028487 is always accompanied by reprogramming. Thus, clear it (Permanent DTC)
first before clearing other DTCs.

e DO NOT disconnect the negative terminal cable from the auxiliary battery.

1. CHECK DTC's
a) Perform a Health Check on the vehicle.
2. CLEAR PERMANENT DTC'’s
a) Click on “Engine”
-— Bl |
$07020aS
b) Turn the power switch on (READY), and wait for 60 seconds.
c) Turn the power switch off, and wait for 90 seconds.
Trip 1 Trip 2 Trip 3 Trip 4 Trip 7 Trip
Power Switch on (READY)
Power Switch off §
I I I I I I I [ [ I
[ [ . [ . [ . [ [ [
I I 90sec | I 90sec ! I 90sec | | l I
[ [ [ [ [ [ [ [ [ [
I I [ I I I I I [ I
<> <> <> <> <>






(& e (vr 35.00017) 13648 s
Fie furcton Setvp TIS_User b
Systom Sect | StrdData_Engioe Lve |

S07017aS

L )

.........

[Summary]

! DTC Status.
snfimed] Pending | TeatFal

16 i
3 DTC Monitors are Incomplete. ____ ViewMonitors | PERMANENT:NO
000023 mie Diagnostic Code: MIL:OFF
Enhanced | Gensrec |
T o

{Miode A" Messing essage X | ] L

& Ml
— o S07022aS

3.
a)

4.

b)

c)
d)

CLEARALL DTCs

d)

f)
9)
h)

Note:
“PERMANENT” and “MIL” indicators change in 90
seconds after the power switch is turned off.

Turn the power switch on (READY) again.

Repeat steps (b) and (c) instructed above until
“PERMANENT” and “MIL”, which are provided in the top
right of the screen, show “NO” and “OFF” respectively.

Turn the power switch off.
Turn the power switch on (IG).
Click on “Close.”

If “PERMANENT” and “MIL” show “YES” and
“OFF” respectively go to “APPENDIX", step
A.

Clear DTCs that have been set during the reflash procedure

CHECK THAT A BEEP PATTERN CHANGES

Turn the power switch on (READY).
Ensure brake pedal is depressed.
Move the shift knob to R.

Push the S-APGS switch.

Check that a beep pattern changes.





Beep Pattern OOFNF J | | | | | @ I | |_
Shift Position : ]

S-APGS Switch O\ M
OFF

S07016bS

5. PRINT A CUSTOMER HEALTH CHECK REPORT
a) From the Health Check Results screen select the Customer Health Check Report button (TI1S will launch
when the button is pressed).
Custmer Health
Check Button
== e .
b) LogintoTIS.
c) Input Vehicle Mileage and Repair Order number.
d) Check the “Performed” campaign radio button for the applicable campaigns completed during this service
event.
e) Select the Report button.

@ Diagnostic Report

Vehicle Information

Mileage: 7787

Repair Crder: [77&8a

Our sy show the q paigns are ing. Have
any of these campalgns been completed? (Check for $5C door label if
unsure.)

o0B: & Performed © Not Performed

f)

Confirm Customer Health Check Report information is correct.






@ & Diagnostic Report

Vehicle Information
Vehicle: 2013 Prius VIN: JTDKN3DU7D 1615492 Mileage: 13672
Repair Order: 12345

Health Check Summary

Checkpoints Status Comments
Powertrain All systems OK

Chassis All systems OK

Electrical All systems OK.

Network Systems All systems OK

Service Campaigns No Action Required EOE Performed

Performed: 02/20/14, 4:36 PM (PST)

Technician Signature

Quality Inspector Signature

< VERIFY REPAIR QUALITY »

- Ensure latest CID is programmed into the combination meter.

- Verify correct beeper operation.

If you have any questions regarding this update, please contact your regional representative.

Note: This campaign only covers reflashing. Any additional repairs are not covered under this campaign
and must be done under regular warranty.

VIIl. APPENDIX

A. IF“PERMANENT” “MIL” SHOW “YES” AND “OFF"

a) Putthe engine in Inspection Mode (Maintenance Mode).
1) Connect the Techstream to the DLC3.
2) Turn the power switch on (IG).
3) Turn the Techstream on.
4) Enter following menus: Powertrain / Hybrid Control / Utility / Inspection Mode - 2WD for measuring
Exhaust Gas.
5) Check that “2WD MAINTENANCE MODE” is displayed on the multi-information display.
6) Start the engine by turning the power switch on (READY) while depressing the brake pedal.
b) Idle the engine for 30 seconds or more.
c) With the engine running, drive the vehicle at 40 km/h (25 mph) or more for a total of 5 minutes or more.
d) Allow 10 minutes or more to elapse from the time the engine is started.






B. CAMPAIGN DESIGNATION DECODER

C 0 J

Current Campaign Letter

Year Campaign is Launched i .
paign i u Repair Phase for this year

8 =2008 0 = Remedy 1% Campaign = A
_ : 2" Campaign = B
9 =2009 1 = Interim (Remedy d paig -
A = 2010 not yet available) “1” | | 3 Campaign=C
B =2011 will change to “0” when 4[,1 Campa!gn =D
C=2012 the Remedy is 5m Campa!gn -E
D = 2013 available 6,, Campaign = F
E = 2014 7" Campaign = G
F = 2015 8" Campaign = H
Etc... 9" Campaign = |
Etc...

Examples:

AOD = Launched in 2010, Remedy Phase, 4" Campaign Launched in 2010
B1E = Launched in 2011, Interim Phase, 5" Campaign Launched in 2011
C1C = Launched in 2012, Interim Phase, 3" Campaign Launched in 2012

C. CAMPAIGN PARTS DISPOSAL

As required by Federal Regulations, please make sure all campaign parts (original parts) removed from the

vehicle are disposed of in a manner in which they will not be reused, unless requested for parts recovery
return.






