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'\ Technical Service Bulletin

SUBJECT: No: TSB-16-54-002
ETACS “ACC AUTOMATIC CUT TIMER” DATE: June, 2016
DOES NOT OPERATE MODEL: 2015 Mirage
CIRCULATE TO: [ ] GENERAL MANAGER [X] PARTS MANAGER [X] TECHNICIAN
[X] SERVICE ADVISOR [X] SERVICE MANAGER [X]WARRANTY PROCESSOR | [ ] SALES MANAGER
PURPOSE

Some customers may complain that the ACC mode does not automatically shut off after 30 minutes.
On certain 2015 Mirage vehicles with Keyless Operation System (KOS), the customization function for
the “ACC automatic cut timer” may be set to “Disable” in the ETACS ECU which allows the ACC to
remain on.

This TSB instructs dealers how to reprogram the ETACS ECU so that the customization function is
enabled, and how to set the ACC automatic cut timer to 30 minutes. Once reprogrammed and reset,
this function automatically cuts power to the audio and other electrical devices after about 30 minutes.
This procedure should only be performed on a customer complaint basis.

To reprogram the ETACS ECU the following actions must be performed in order:
e Use MUT-IIl to find the ETACS ECU part number.

e Go to MDL on MEDIC and download the ETACS coding file.

e Use MUT—III to reprogram the ETACS ECU with the downloaded coding file.
e Verify in MUT—III that the ACC automatic cut timer is set to 30 minutes.

AFFECTED VEHICLES
2015 Mirage vehicles built before March 11, 2015 within the following VIN range:

MODEL STARTING VIN ENDING VIN

2015 Mirage w/KOS ML32A4HJOFH000233 ML32A4HJXFH048273

REPAIR PROCEDURE

EQUIPMENT

The following equipment is needed to reprogram the ETACS ECU.

e VCI (Vehicle Communication Interface) or VCI Lite — MB991824 or MB992744.

e MEDIC Laptop/Tablet with A/C power adapter — 520924, or FZG1MK2.

e MUT—IIl main harness A’ (blue connector at the DLC end) — MB991910 or MB992745.

e USB 2.0 cable — MB991827 or MB992747.

e For Standalone MUT—III units, MUT—IIl Reprogramming Database N16031 or higher.

Copyright 2016, Mitsubishi Motors North America, Inc. Continued

The information contained in this bulletin is subject to change. For the latest version of this document, go to the Mitsubishi Dealer Link,
MEDIC, or the Mitsubishi Service Information website (www.mitsubishitechinfo.com). (4420)
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A. OBTAINING ETACS ECU PART NUMBER

NOTE: VCI Stand-alone reprogramming is not available for this procedure. The laptop and
the VCI must remain connected for the entire procedure.

1. Connect the equipment as follows:

e Turn the MEDIC PC/tablet on. If the battery indicator in the lower right hand corner of the screen
does not show a full charge, it is recommended that either the battery be charged prior to begin—
ning, or be used with the A/C power adaptor connected.

Connect the USB cable to the VCI/VCI Lite.

When the laptop/tablet displays the MUT—IIl main screen, connect the USB cable to the device.
Connect the MUT—IIl main harness with the blue DLC connection to the VCI/VCI Lite.

Connect the blue connection of the MUT—IIl main harness to the vehicle’s data link connector.

Turn the VCI power switch ON . Verify that the indicator lamp in the upper right corner of the screen
is green.

NOTE: VCI and MEDIC 3.5 Laptop shown for illustration purposes only.

™

MEDIC—3/ MUT-III g USB CABLE
MAIN HARNESS VCI — LAPTOP

Il leee

. | \ /
BLUE END ==

\
VCI / VCI Lite

MEDIC 3.5 / MUT—IIl PC / Tablet

/A cAUTION

DO NOT DISTURB THE HARNESS CABLES OR CONNECTIONS DURING THE REPROGRAMMING
PROCESS AS IT COULD CAUSE THE CONTROL UNIT TO LOSE DATA OR PREVENT FUTURE
REPROGRAMMING. IF THE USB CABLE IS DISCONNECTED DURING THIS PROCEDURE, A
WARNING MESSAGE WILL DISPLAY.

2. Turn the ignition switch to the “ON” position.

e |[f the vehicle is equipped with the F.A.S.T. System, the transmitter must remain in the vehicle for
the entire procedure.

® For vehicles equipped with OSS, press the START/STOP button twice without applying the brake.
The LED in the button should be green.
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Using MEDIC, from the main page, click the MUT—III
STV icon at the top center of the screen to open
MUT—III.

Verify that the MUT—III/STV is at version 34 or later.

In order to obtain the correct ETACS ECU part number,
the vehicle must first be paired to MUT—III.

a. Click “System Select.”

b. Click the car icon at the bottom of the screen.

c. Ifthe VIN or vehicle description displayed does not
match the vehicle you are working on, click the
eraser icon at the bottom of the page to erase
vehicle data.

Then click the “VIN” button.
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Please select class

Click the icon in the lower RH corner of the screen
to have MUT—IIl automatically read the VIN.

If a message appears saying the VIN cannot be
input automatically, manually enter the 17 digit VIN
into the VIN field at the top of the page.

Make sure the VIN is correct and click the check
mark.

Click the TRANSMISSION button.

The transmission and class fields should
automatically fill in with the vehicle’s information.
Go to step 5.

If the class field is still blank, follow step f below to
fill it in.

Look at the label on the passenger side B—pillar to
identify the appropriate class. Select it and click
the check mark at the bottom of the page.
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Confirm all data matches the vehicle, then click the

check mark at the bottom of the page.

Now that the vehicle is paired to MUT—III, follow the

steps below to obtain the ETACS ECU part number.

a.
b.

C.

Click the Home icon to return to the main menu.
In the main menu, click “System Select.”

From the “System Select” menu, select “ETACS”
in the system list column, then click the check
mark at the bottom of the screen.

d. From the “ETACS” menu, select “Data List.”
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[_svstemscect 7 ETACS Data List

Info. | No. Name Value

Data List |

55 [Battery voltage eV | &

A
72 |Dome light output OFF
68 [Door "LOCK" output OFF -
69 |Door "UNLOCK" output | OFF

v
21 |Driver's door lock switch)

v
19 |Driver's door switch v

V
7S

Numbee of ems seleciod 37T Hem Part Number 85374908 /Saftware Part Mumber 8537ABH Dhag. Vors

[Tnlcl lel ol ==

H

B. DOWNLOADING ETACS CODING FILE

e. Read and record the part number located in the
bottom of the screen.

NOTE: This part number will be necessary, along with the
VIN, to retrieve the correct coding file. Always use
the original part number.

f. Click the Home icon to return to the main menu.

FROM MDL

NOTE: The coding file can only be downloaded from the MDL through MEDIC.

HOME  ADMN TR

‘

sign in to

MITSUBISHI
COMMUNICATIONS
LIN
usemame:

+ tnance | pans

I v se
wrsuBsH
&% o wonre | wevoeina | wevcren | e i

17MY Mirag
it foe 8 vehvches. Hweser, the VING is dupbicated for slghtly undss
months of production between ha 17IAY Mrage G4 and the 17MY

POp-up windo
g, A o o th

oo O
e WARRANTY QUICK TIP A HERA POR,
i . ODOMETER REPLACEMENT - RESETTING MILEAGE
Mews and Advertising
| WARRANTY HOTLINE WILL BE CLOSED MONDAY MAY 30TH FOR MEMORIAL DAY

Warranty Hotline Normal Operating Hours
Call us at 800-380-2324 between 7:30 to 12:00p and 1:00 to 4:00p Pacify
Time or

i
Email us anytime at WarrantyWebHatline@MMSA.com

1. From MEDIC, click the MDL tab at the top of the screen
to open MDL.

Login to MDL with your username and password.

2. Fromthe MDL menu, select “service” then “systems.”
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3. From the “systems” menu, select “Vehicle
systems Information.”

+ e-reports
# Claim Entry
+ Vehicle Information / Klaintenance Schedule
+ Quality Reporting (PQR)
Techline

+ Techline System

# Techline Videos
WCustomer Relations

+ Customer Relations System

#* Customer Relations System Training
¥ Photos Required Condition Center

+ Photos Required Condition Entry System

#+ PRC Quick Reference Chart

+ Photos Required Condition Program Procedures
+ Warranty Analysis
W Dealer Vendor Interface

# DM S Interface

+ Dealership IT Infrastructure Guide { STAR-DIG)

e 1. From the “Vehicle Information” menu, select “Variant
- - Code.”

MITSUBISHI Service Warranty
DEALER LINK Vehicle Information

Vehicle Inquiry
(Superscreen)
Recall Information
Recal List

Audio Code
Immobilizer Code
Damage Information

Find a Labor Cperation .
Key Register Password

Raider Sale Codes
Variant Code l

Secu rmission

File

Code

CurrenteLOTS
Raider e-LOTS _

IR S 5. Enter the VIN and ETACS part number in the spaces
- i - provided, then click on “Search.”
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File

CVT Transmission
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When the message “Variant Coding file was success—
fully downloaded” appears, the coding file is now load—
ed onto MUT—IIl, and ready to be programmed into
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C. ETACS ECU REPROGRAMMING PROCEDURE

REPORT DOCUMENT  VIDEO

1. Click the MUT—III tab at the top center of the screen to
open MUT—III.

2. Click “System Select.”
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4. From the “ETACS” menu, select “Coding.”

5. From the “Coding” menu, select “On Vehicle Coding.”

6. Read the “On Vehicle Function” pop—up message,
then click the check mark in the message.

7. Enter the vehicle’s VIN, then click the check mark at the
bottom of the screen.
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i ETACS rd Coding on
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N HIW Pact Ho. 6537 A
L o
¥ \) a
[ &8 |
Item Current Coding File
Chassis Number or VIN ML32A4HJ1FHO37775 ML32A4HJ1FHO37775
Horn type Single horn Single horn A
Door lock system A-spec A-spec :
ESS by turn light Not present Not present A
ESS Cancel Function Not present Not present N
Fold mirror Disable Disable ‘\/
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R
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A Y
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N

8. Make sure the coding file is highlighted (contains
ETACS ECU P/N and vehicle VIN) , then click the check
mark at the bottom of the screen.

9. The Current variant coding data as well as the new vari—
ant coding to be programmed (Coding File) now ap—
pears on screen.

Scroll down the item list to “ACC automatic cut custom—
ize (OSS).”

NOTE: You may need to scroll to the end of the list. The item
“ACC power auto cut” is not used and is not the
same as “ACC automatic cut customize (OSS).”

10. Confirm that “Enable” is listed in the Coding File col—
umn for “ACC automatic cut customize (OSS),” then
click the check mark at the bottom of the screen.

11. Click the check mark in the “On Vehicle Coding”
dialog box.

12. A message pops up to confirm that coding is now
completed. Click the check mark in the dialog box.

Click the Home icon to return to the main menu.
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13. Confirm the setting for “ACC automatic cut timer

(OSS)” is now set to 30 minutes.
a. From the main menu, click “System Select.”

b. From the “System Select” menu, select “ETACS”
in the System List column, then click the check
mark at the bottom of the screen.

c. From the “ETACS” select

Function.”

menu, “Special

d. Select “Customization Information.”
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e. Confirm that the “Current” setting for “ACC

automatic cut timer (OSS)” is “30 min.”

ETACS reprogramming is complete.

4 ETACS. / Specisl Function
Item Current
Timer lock timer 30 sec
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FAST feature Bath enable A
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|
= =
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NOTE: To change or customize the setting, follow the steps
below.

o Navigate to the Customization screen:
Click the Home icon to return to the main menu
—> System Select —> ETACS —> Special
Function, then select “Customization” from the
“Special Function” menu.

® Select “30 min” from the pick list in the New
column for “ACC automatic cut timer (OSS).”

o Click the check mark at the bottom of the screen.
e (Click the Home icon to return to the main menu.

14. Once the setting is confirmed, delete the coding file
from MUT—III.

a. Hit the Home icon in the bottom left corner to return
to the main menu.

b. Follow steps 2 — 7 to navigate to the Coding data
list.
Main menu: System Select —> ETACS —>

Coding —> On Vehicle Coding —> Enter VIN.

c. Check the box in the “Del” column next to the
coding file to be deleted.

Click on the trash can symbol in the lower right
corner to delete the file.
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e. Click the check mark in the “File Delete” dialog box
to confirm file deletion.

f.  Hit the Home icon to return to the main menu, then
proceed to Erase and Read all DTCs.

15. Perform an “Erase and Read all DTCs.”
a. From the main menu, select “Special Function.”

b. Select “All DTCs.”
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Select “Erase and Read All DTCs.”

The “System List” on the left side of the screen will
have all selections checked. Do not change these
selections. DTCs may be set if the vehicle is
equipped with options that are unchecked.

Click the check mark to continue.

NOTE: If, in some cases, the check mark button at the

bottom is not active, perform the following:

1) Select the System name that is underlined (for
example, TPMS, as shown on left).

2) Select the appropriate option for the vehicle.
Repeat steps 1 and 2 for all underlined systems.

3) Click on the check mark. Wait until MUT-III is
finished and click the check mark again to confirm.

A window will pop up asking you to confirm DTC
erasing. Click the check mark for DTC erasing and
reading to begin.
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W omantncon 7 morce Envema reaores 16. When DTC erasing is completed, click the check mark
g G in the pop—up message that reads “All erasing and
Select - System Name } we::s | (.ooc{ Name Status CheCkS are Completed.”
R T — . a. If DTCs return after reprogramming, click the
Ao check mark to clear the window. Diagnose and
r— 4/\? repair per the Service Manual.
e { L — : v b. If DTCs do not return, click the check mark to
vl | | clear the window, then click the Home icon at the
(iow Ghecking { lower left of the screen to return to the main menu.
N
alt] [«]a]EdES

17. Turn off the ignition switch and disconnect the MUT—III.

WARRANTY INFORMATION

This bulletin is supplied as technical information only and is not an authorization to repair. If an
affected vehicle is reported with the described condition, diagnose the condition, repair as described
in this bulletin and submit a normal warranty claim using the following information.

Nature Code: 59D Cause Code: 605

Labor Operation No.: 548501 MY Time Allowance: 0.4 hrs.

Warranty Coverage: 5/60 Basic Coverage



