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 Tech Line Summary Article  

September 2016 ATS 160601 Version 2 

Helicopter/Skipping Noise from Audio Unit  
AFFECTED VEHICLES 

2016 Pilot Touring and Elite  

EDITOR’S NOTE: This article replaces the one posted in June 2016. 

When playing the audio unit, are you hearing a noise from the speakers that sounds like a helicopter hovering or a CD 
skipping? This noise seems to be influenced by the Neural (surround sound) setting. When it’s turned off, the noise 
stops. When it’s turned on, the noise starts up again. This noise is also canceled when you cycle the ignition.        

To address this issue, replace the audio unit. Remanufactured units have been updated. We’ll also be releasing a USB 
software update along with a service bulletin this coming October. 
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