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Date: April 7, 2016 
To: Dealer Principal, General Manager, Service Manager, and Service Technician 
From: Richard Kenton, Technical Director; Jonathan LaForte, Technical Manager 
 

 
Dear Ducati Dealer,  

 
Ducati is pleased to provide further details regarding service strategy for the Model Year 2016 Multistrada 
1200 Enduro; which will complete the information that you’ve already received, or that you will receive, 
during the technical courses at our training centers. 
 
Within the document you will also find all the references necessary to prepare the vehicle for Pre-delivery 
Inspection, the instructions for vehicle maintenance, and information to provide to the Customer when 
delivering the bike. 
 
Please be reminded that during the first 6 months (until 9/30/2016) any and all faults found on the 
motorcycle must be communicated through YouTech, including a detailed description and picture(s). 
Warranty claim approval is dependent upon these reports (this process does not apply to service under 
Campaigns, Technical Bulletins or Tips & Tricks). 
 
Here follows a recap of the status of all Service operations associated with this model: 
 

Technical Training Already completed 

Spare parts catalogue Already available on DCS 

Workshop manual Available by April on DCS 

DDS Diagnosis 2.0  Already available for download (update 6.0.3) 

Maintenance Plan and Pre-delivery inspection Attached to this Service Bulletin 

Flat rate tables Available by April on DCS 

Owner’s manual 
Already available on Ducati.com website under 

section Dealers/Service/Maintenance 
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Main new technical features 
Engine: 
 Specific generator and clutch covers 
 Gearbox featuring a shorter first gear (38/14 ratio) 
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5) Tighten the 2 clutch master cylinder M6x1 (7) screws to a torque of 10 Nm ± 10% and the     2 
hand guard M5x0.8 screws (8) to a torque of 5 Nm ± 10%.    

 

   
 

6) Connect the connector (9) to LH switch. 
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7) Tighten M6x1 screw (10) securing hand-guard to handlebar to a torque of 10 Nm ±10%. 
 

   
 
 

 
WARNING 
Check that turning the handlebar fully to the 
right and to the left there is no interference 
with the fuel tank and headlight fairing. 
 

If there is some interference, work on 
handlebar position between the stud bolts 
and the U-bolt with small movements.  
 

If these measures prove ineffective, use 
stop adjusters to reduce the steering angle 
and tighten the adjuster lock nut to a torque 
of 18 Nm ± 5% with Loctite 243. 
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Rear-view mirror assembly 
1) Place RH (1) and LH (2) rear-view mirror on the relevant supports fastened onto the handlebar. 

 
2) Tighten M10x1.25 screws (3) and (4) to a torque of 40 Nm ± 10%. 

 

   
 

Install mirror hole blanking rubber caps 
 

   
 

3) Apply the DESMO SERVICE 30000 km sticker to both rear-view mirrors. 
 

   



 
 

Winds
1) Fit 

 
2) Pla

torq
 

     

Mode
Mode

Serv
 

 
NOTE 
For CAL
 

screen asse
3 H-shaped 

ce windscre
que of 3 Nm

 
NOTE 
For CAL
 

el Year 2016 
els: 2016 Mu

vice Bulle

L and CDN v

embly  
rubber block

een on its su
m ± 10%. 

L and CDN v

Multistrada 
ultistrada 120

etin SRV

ersions, app

ks into winds

upport on th

versions app

1200 Endur
00 Enduro (a

V-SRB-16

ply the follow

 

screen holes

e vehicle, st

ly the follow

ro Introducti
all country v

6-012 

wing stickers

s using soapy

tart 3 M5x0

wing sticker o

ion               
ersions) 

s on both m

y water. 

.8 screws (1

 

on the wind

 

                   

irrors: 

 

1) and tighte

screen: 

                 

en them to a

             

a 



Model Year 2016 Multistrada 1200 Enduro Introduction                                                                 
Models: 2016 Multistrada 1200 Enduro (all country versions) 

Service Bulletin SRV-SRB-16-012 
 

Battery initialization 
 

 

WARNING 
Read carefully filling, charging and installation instructions before operating on the battery. 

 
After filling the electrolyte, it is necessary to let the battery rest for at least 30 minutes. 
Always charge the battery upon the first operation and after long storage periods – such as before 
selling the vehicle. Leaving the battery discharged for more than one month could damage it; always 
use the Ducati battery charge maintainer part no. 69924601A. 
 
Only use constant voltage battery chargers (as specified under Bulletin 909-SAT, Ducati Service 
approved battery chargers for lead-acid batteries are the following: Yuasa: MB2023, MB2020, 
MB2040, MB2060 and TecMate: BatteryMate 150-9, BatteryMate 60-3, Optimate Pro Series).  
 
Check that battery terminals are properly connected to the battery charger.  
To recharge the battery, follow the instructions on the battery; for more details, refer to the table: 
 

Type of charging Volt (V) Ampere (A) Time (Hours) 

Normal 12 0.9 5 ÷ 10 

 
 
 Battery assembly on vehicle 

1) Remove passenger seat. 
 

2) Loosen 2 M6x1 screws (1) on LH and RH side retaining the rider seat and remove it.   
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3) Remove the M5x0.8 screw retaining BBS control unit support bracket/battery. 
 

4) Install rubber mount (2) on the battery as shown in the figure. 
 

 
 
5) Fit the battery into the battery compartment. 
 

 

WARNING 
Align the reference hole on rubber mount (2) with the plastic pin in battery compartment. 
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6) Connect vehicle positive cable (3) and ABS positive cable (4) to battery positive terminal and 
negative cable (5) to the negative terminal. 
 
Tighten 2 screws (6) to a torque of 3 Nm. 
 

 
 

7) Install the BBS control unit support bracket/battery and tighten M5x0.8 retaining screw (7) to a 
torque of 5 Nm ±10%. 
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 Motorcycle ergonomics 
Multistrada 1200 Enduro Model Year 2016 can be customized with 2 different ergonomic 
configurations for Off-Road and On-Road riding by changing the handlebar and rear brake pedal 
heights. 

 
 

 Handlebar tilt adjustment 
There are 2 possible configurations for handlebar tilt: On-road riding (rearward handlebar) and Off-
road riding (forward handlebar). 
The bike is delivered in the On-road riding configuration (rearward handlebar).  
 
To rotate the handlebar, you should turn the handlebar with respect to the retaining U-bolt and 
simultaneously reposition the clutch master cylinder and front brake master cylinder controls. 

 

 
 

 
 

Off-Road configuration 
(forward handlebar) 

On-Road configuration
(rearward handlebar) 

Off-Road configuration

On-Road configuration
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The handlebar shows all the marks required to perform the correct adjustment. 
 

 
 Front brake  

master cylinder assy Handlebar on the U-bolt Clutch master cylinder assy 

 
  

ON-ROAD 
configuration 

Align the assembly with  
the rear reference mark 

Align the U-bolt with 
the lower reference marks 

Align the assembly with  
the rear reference mark 

 

 

 

 

 

 

 
 

OFF-ROAD 
configuration 

Align the assembly 
with the front reference mark 

Align the U-bolt with 
the upper reference marks 

Align the assembly 
with the front reference mark 
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Rear brake pedal adjustment 
Multistrada 1200 Enduro allows 2 possible configurations of the rear brake pedal: 
 

   ON-ROAD configuration   OFF-ROAD configuration 

  

 
To adjust the rear brake pedal follow the procedure below: 
 
1) Pull footpeg (1) outwards and turn it 180°. 
 
2) Release the footpeg making sure that bracket (2) is correctly fitted into its seat (3) on the rear 

brake lever. 
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Useful information to Customer when delivering bike 
Before delivering the bike to the Customer, you need to check all the steps in the "Check List for bike 
delivery to Customer" attached to Service Bulletin 931-SAT "Introducing Multistrada 1200 Model Year 
2015”. 

 

 
 
 

VHC - Vehicle Hold Control  
The VHC is a rider assist system for moving off from a standstill condition. During delivery to 
Customer, it is important to show the characteristics of this new feature. 
 
To activate the VHC feature, strongly press the front brake lever or rear brake pedal under the 
following conditions: 
 vehicle stopped; 
 side stand up; 
 ABS system active on any level and without faults; 
 
The correct activation of the system is shown by the relevant light on instrument panel starting to 
flash when the system is going to release the rear brake calliper thus ceasing to hold the vehicle 
still: the decrease in pressure will be gradual. 
 

 

 
The system turns off automatically after 9 seconds if not used. 
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Trip meter (TRIP MASTER) 
The Trip Master (trip meter) counts and displays partial kilometres or miles travelled by the vehicle; the 
count can be increased and reset and can also be paused or "reversed" (thus decreasing the count).  
 
The Trip Master (trip meter) is only displayed in Off-Road mode. 
 
The instrument panel displays the number with the words TRIP MASTER and an arrow pointing up 
(when the count is increased) or facing down (when the count is decreased). 
 

       
 
You can press button (1) and button (2) to control the Trip Master feature: 
 
1) by pressing button (1): 

 if the number is increasing, the count is stopped (PAUSE) and the number will flash; the count 
is resumed by pressing button (1) again; 

 if the number is decreasing, the count changes and the number increases. 
 

2) by pressing button (2): 
 if the number is increasing, the count changes and the number decreases; 
 if the number is decreasing, the count is stopped (PAUSE) and the number will flash; the 

count is resumed by pressing button (2) again. 
 

 
Show the Customer the correct side panniers and top case assembly/disassembly procedure 
and the opening and closing system (if any) 
For the procedure regarding proper fitting and removal of side panniers and Top case (available as 
Ducati Performance accessories by Touratech) and opening and closing system, please read the 
instructions in the Owner's manual, included in the Kit supplied together with the bike or that can be 
downloaded from Ducati.com website under section Dealers/Service/Maintenance. 
 
8 locks associated to the bike mechanical key are supplied with the bike: 

 6 locks for side panniers by Touratech 
 2 locks for the Top case by Touratech 



 

 
Please
pannie
 

Mode
Mode

Serv
 

WARNING
The maxim
and Tourat
(33 lb) in to
 5 kg ma
 5 kg ma
 
In addition
side pannie
bike must 
 

e note that 
ers are availa

el Year 2016 
els: 2016 Mu

vice Bulle

G 
mum weight 
tech Top ca
otal of which
ax (11 lb) for
ax (11 lb) for

, the maxim
ers, Top cas
not exceed 

you can al
able as a Du

Multistrada 
ultistrada 120

etin SRV

allowed for 
ase must no
h: 
r each side p
r the Top Ca

mum speed 
se and tank 
180 km/h (1

 

so fit side 
ucati Perform

1200 Endur
00 Enduro (a

V-SRB-16

  
 

the side pan
ot exceed 1

pannier; 
se. 

allowed wit
bag fitted t
12 mph). 

panniers on
mance acces

ro Introducti
all country v

6-012 

nniers 
15 kg  

th the 
to the 

nto Multistra
ssory of Mult

 

ion               
ersions) 

ada 1200 E
tistrada 120

                   

nduro versi
0 Model Yea

                 

 

on; the side
ar 15-16. 

             

e 



Model Year 2016 Multistrada 1200 Enduro Introduction                                                                 
Models: 2016 Multistrada 1200 Enduro (all country versions) 

Service Bulletin SRV-SRB-16-012 
 

Vehicle scheduled maintenance plan 
The maintenance plan described in this document is the same that will be communicated to 
Customers through all Ducati's means of communication; we trust that you cooperate in complying 
with indicated times and operations for the various scheduled maintenance service operations. 
 

 

WARNING 
When riding the bike off-road it is necessary to have shorter service intervals compared to 
those specified. 

 
 

Type of Scheduled Maintenance TIME (hours) 

OIL SERVICE 1000 1.5 

OIL SERVICE / ANNUAL SERVICE 2.4 

DESMO SERVICE interventions 6.5 

 
 
Hereinafter is an indication of execution times associated with the main operations with set time 
intervals: 
 

INTERVENTION TYPE TIME (hours) 

Change brake and clutch fluid (Every 36 months) 0.6 

Change coolant (Every 45,000 km/27,000 mi or 48 months)    0.4 * 
* time not to add to Desmo Service operation 
 
 
The Scheduled Maintenance Check-List is attached to this Technical Bulletin (Ed.04/16) and includes 
all operations required for scheduled maintenance. 
Please print a color copy of this form, fill it in thoroughly and turn it in to the Customer (keep a copy 
attached to work order). 
 

 
 
Maintenance operations for Off-Road use  
The motorcycle off-road use (for instance on sand or humid and muddy grounds) can lead to an early 
wear of components like drive system, braking system, suspension components and non-structural 
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components in general. For this reason it is necessary to reduce the maintenance intervals according 
to the vehicle use 
. 
 Non-structural components 

Following are the main operations to be performed for non-structural components: 
 

LIST OF NON-STRUCTURAL COMPONENTS AND TYPE OF INTERVENTION  

Clean the water radiator and the oil cooler - 

Clean the air filter and replace if necessary See Sec.04 “Maintenance Operations” 
of the Workshop Manual 

Clean the front and rear brake pads, check their wear and 
replace them if necessary 

See Sec.04 “Maintenance Operations” 
of the Workshop Manual 

Clean, check and lubricate the final drive 
See Sec.07 “Chassis” 

of the Workshop Manual 

Check the spoke rims 
See paragraph “Checking the spoke rims” 

on page 28 

Check non-structural components tightening - 

 
 Structural components 

Besides the cleaning and checking operations of the main non-structural components mentioned above, 
it is necessary to check also the correct tightening of the structural components such as for example: 

 
LIST OF STRUCTURAL COMPONENTS  Tightening torque 

Shock absober upper retaining screw 60 Nm ± 5% 

Shock absober lower retaining screw 60 Nm ± 5% 

Engine-frame to special nut front retaining screw 
60 Nm ± 5%

+ SHELL GADUS S2 V220 AD 2

Screw retaining RH footpeg holder plate to RH rear subframe 42 Nm ± 10%+ Loctite 243 

Screw retaining LH footpeg holder plate to engine and LH rear subframe 42 Nm ± 10% + Loctite 243 

Subframe jointing upper plate retaining screws  
25 Nm ± 5%

+ SHELL GADUS S2 V220 AD 2

Adjuster ring nut 80 Nm ± 5%+ Loctite 243 

Subframe-frame adjuster special screw fastening 65 Nm ± 10%+ Loctite 243 

Steering bearing pre-load ring nut 30 Nm ± 5%+ AGIP PV2  
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 Spoke tensioning  
To properly tension spokes, please follow the procedure below: 

 
1) Use the torque wrench (A) part no. 887132777 supplied as Ducati Service optional tool 

(supplier is EXCEL), together with 2 new inserts (B) and (C) that we are developing (a specific 
Service Bulletin will be released on the matter). 

 

 
 

Position Description Part no. Quantity 

A Spoke wheel tightening wrench 887132777 1 

B Spoke inspection insert - rear wheel - 1 

C Spoke inspection insert - front wheel - 1 

 
2) Tighten spoke nut to 4 Nm (use a 4 mm wrench to hold). 

 
REAR WHEEL RIM FRONT WHEEL RIM 

Use insert (B)  Use insert (C)  
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WARNING 
Should you find 3 or more consecutive spokes that are slack, first tension and then 
check axial and radial clearance of wheel rim since it might be damaged! 

 
 Checking axial and radial clearance of spoke wheels 

Check axial and radial clearance of spoke wheels as follows: 
 

1) Set spoke wheel on centering tool. 
 

Set dial gauge at a right angle to the surface to be measured: 
 

AXIAL CLEARANCE RADIAL CLEARANCE 
Use the internal surfaces (1)  
of the rim mating with the tire 

Use the internal surfaces (2)  
of the rim mating with the tire 
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Please be reminded that the technical information contained in this document may undergo changes. We 
recommend always checking such information against the data provided in the workshop manual and 
dedicated technical bulletins. 

 
We thank you in advance for your attention and cooperation. 
 
Ducati North America  
Service Department 


