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Multistrada 1200  Fuel Level Sensor Inspection 
Models: Model Year 2015-2016 Multistrada 1200/1200 S (all model versions) 

Technical Service Bulletin SRV-TSB-16-001 

Service Solution 
 
Check the fuel level sensor part no. fitted on the bike; the part no. is indicated on the sticker present 
on sensor wiring. 
 
If the part no. is 592.1.021.1D, the fuel level sensor must NOT be replaced; if the part no. is 
592.1.021.2C the sensor must be replaced.  
 

  
 
 
Spare Parts 
 
The new fuel level sensor part no. is 592.1.021.1D. 
 
 

 

Part no. 592.1.021.2C 
is NOT conforming and 

must be replaced 

Part no. 592.1.021.1D 
is conforming and 

must NOT be replaced 



Multistrada 1200  Fuel Level Sensor Inspection 
Models: Model Year 2015-2016 Multistrada 1200/1200 S (all model versions) 

Technical Service Bulletin SRV-TSB-16-001 

Warranty 
 
Update procedure reimbursement will be issued through the standard warranty claim procedure via the 
section Recall Campaigns or Vehicle History of DCS.  
 
The procedure described above has been coded as CR119. 
 
The Warranty Claim is pre-filled, and 2 types of repair are available, described in the table. 
 
Warranty Claims filled-out in a way differing from the two types of repair described in the table may be 
subject to charge-back during periodic Ducati Warranty Parts Reconciliations. 
 

 Spare part Labor 

Repair TYPE 1 NO 12 minutes  
(2 labor units)* 

Repair TYPE 2 
Part no. 59210211D 
 (Fuel level sensor) 

60 minutes  
(10 labor units)* 

 
* Labor includes inspection of the fuel level sensor part no. installed on the motorcycle and 
administration of the warranty claim. 
 
Please find below an example regarding the submission of the new type of pre-filled multi-repair 
warranty claim: 
 

1) Insert VIN in Vehicle History, if it is included in the list of serial numbers involved in CR119, the 
specific line will be displayed. Then select Apply: 

 

 



Multistrada 1200  Fuel Level Sensor Inspection 
Models: Model Year 2015-2016 Multistrada 1200/1200 S (all model versions) 

Technical Service Bulletin SRV-TSB-16-001 

2) A specific window to select the type of repair carried out on the bike will open; then select Repair 
Type 1 or Repair Type 2: 

 

 
  

 
 
 
 
 
 
 



Multistrada 1200  Fuel Level Sensor Inspection 
Models: Model Year 2015-2016 Multistrada 1200/1200 S (all model versions) 

Technical Service Bulletin SRV-TSB-16-001 

3) If Repair Type 1 - Only inspection of the component part no. is selected, the request for a refund 
under warranty is automatically pre-filled as indicated in the table: 

 

 Spare part Labor 

Repair TYPE 1 NO 12 minutes  
(2 labor units)* 

 

 
 

Then click Apply. 
 

4) If Repair Type 2 - Fuel level sensor replacement is selected, the request for a refund under 
warranty is automatically pre-filled as indicated in the table: 

 

 Spare part Labor 

Repair TYPE 2 
Part no. 59210211D 
 (Fuel level sensor) 

60 minutes  
(10 labor units)* 

 

 
 

Then click Apply. 
 



Multistrada 1200  Fuel Level Sensor Inspection 
Models: Model Year 2015-2016 Multistrada 1200/1200 S (all model versions) 

Technical Service Bulletin SRV-TSB-16-001 

Customers 
 
Please be reminded that all bikes in your stock, and to be delivered to Customers, must be updated 
during pre-delivery operations, and ALWAYS before delivery to the final Customer. For retailed units, if 
the update has not been performed upon the motorcycles arrival for service or repairs, it should be 
performed. 

 
We thank you in advance for your attention and cooperation. 

  
Ducati North America  
Service Department 


