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Service Bulletin SRV-SRB-16-011 
 

Date: March 3, 2016 
To: Dealer Principal, General Manager, Service Manager, and Service Technician 
From: Richard Kenton, Technical Director; Jonathan LaForte, Technical Manager 
 

 
Dear Ducati Dealer,  

 
Ducati is pleased to provide further details regarding service strategy for the Model Year 2016 Scrambler Flat 
Track Pro; which will complete the information that you’ve already received, or that you will receive, during the 
technical courses at our training centers. 

 
Within the document you will also find all the references necessary to prepare the vehicle for pre-delivery 
inspection, and the instructions for vehicle maintenance. 
 
Please be reminded that during the first 6 months (until 7/31/2016) any and all faults found on the motorcycle 
must be communicated through YouTech, including a detailed description and picture(s). Warranty claim 
approval is dependent upon these reports (this process does not apply to service under Campaigns, Technical 
Bulletins or Tips & Tricks). 
 
Here follows a recap of the status of all Service operations associated with this model: 

 

Technical Training Under delivery from DNA/ DMH 

Spare parts catalogue Already available on DCS 

Workshop manual - 

DDS Diagnosis 2.0  Already available for download 

Maintenance plan and pre-delivery inspection. Attached to Service Bulletin SVC-15-003 

Flat rate tables Available by February on DCS 

Owner’s manual 
Already available on Ducati.com website under 

section Dealers/Service/Maintenance 
 

  



Model Year 2016 Scrambler Flat Track Pro Introduction                                                                 
Models: 2016 Scrambler Flat Track Pro (all versions and countries) 

Service Bulletin SRV-SRB-16-011 
 

 Version 
 

VERSION FLAT TRACK PRO EQUIPMENT 
 

 
 
 

 

 
 Flat Track two-tone handgrips 
 Billet aluminum front brake fluid reservoir cap, rear-view 
mirrors, sprocket cover, footpegs 
 Sport headlight fairing 
 Side number holder tables 
 Short front mudguard 
 Low variable section handlebar 
 Dedicated seat with yellow stitches 
 14-litre teardrop steel tank with special Racing Yellow 
color and design (no side panels) 
 Type-approved lowered Termignoni silencer 
 Aluminum rims with Racing Yellow stripe 
 Special support for rear turn indicators 

 
COLORS 

 
Bodywork Frame Rims 

Racing Yellow Black Black 
 

 
 

 Vehicle pre-delivery 
All operations required during the pre-delivery inspection of Scrambler Flat Track Pro are found in Service 
Bulletin SVC-15-003 “Model Year 2015 Scrambler Introduction” and on PDI Check-List (Ed.01/15) within. 
 
Please print out and use this document any time you are inspecting this model for PDI, deliver a copy to 
the final Customer, and file one together with the repair order (RO). 
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The kit supplied with the Flat Track Pro version contains the sport headlight fairing that must be installed 
with all the parts required for the pre-delivery inspection. Below are the instructions for the assembly: 

 

 
 

Position Description Part no. Quantity 
1 Sport headlight fairing 48710931AA 1 
2 Rubber block 75840621A 3 
3 Special screw 77918092AA 3 

 
Install the 3 rubber blocks (2) on the sport headlight fairing (1).  
  
Install the sport headlight fairing (1) on its support, start the 3 special screws (3) and tighten them to 
a torque of 3 Nm ± 10%. 
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 Maintenance chart 
The maintenance plan does not change from the other Scrambler models, and interventions are in Scheduled 
Maintenance Check List (Ed.01/15) attached to Service Bulletin SVC-15-003 “Model Year 2015 Scrambler 
Introduction”. 
 
Please print a color copy of this form, fill it in thoroughly and turn it in to Customer (keep a copy attached to 
work order). 
 

 
 
Please be reminded that on the Scrambler Flat Track Pro the Oil Service 1000 must be performed at 1,000km 
(600mi) and the Desmo Services must be performed every 12,000km (7,500mi). The technical information 
contained in this document may undergo changes. We recommend always checking such information against 
the data provided on the workshop manual and dedicated technical bulletins. 
 
We thank you in advance for your attention and cooperation. 
 
Ducati North America  
Service Department 


