
Attention
 U.S / Canadian Distr./Branches and Div. Offices 
 U.S / Canadian Dealers 

Description
This ATC is being issued to address DEF Dosing Valve Gasket failures in certain ISB6.7 
CM2250 engines in School Bus applications. This ATC provides authorization for certified 
repair locations to replace the current gasket with an improved gasket.

Action
In order to qualify for repair under this field action, an engine:

1. will be covered Regardless of coverage status, and 

ATC Number Revision Level Date Group Number
ATC1771 B 09-SEP-2016

Expiration Date (U.S. and Canada) Expiration Date (International)
31-DEC-2016 31-DEC-2016

Account Team Coverage

ISB6.7 CM2250 DEF Dosing Valve Gasket 
Replacement for School Bus Applications ATC

This is to revise and replace ATC 1771-A, dated 03-Jun-2016. This revision is to:

1. Extend the expiration date to 31-Dec-2016.

If additional information is required, contact your Cummins Warranty Operations Group
Leader.
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2. the ESN must show status as OPEN for this action on QuickServe® Online, and 
3. has not previously received gasket 4354280 under a different service event. 

After verifying that the engine meets the above requirements, perform the following actions:

1. Remove and replace DEF gasket 2885890 with gasket 4354280 per instructions in 
Procedure 11-059. This repair also requires the replacement of the isolator 2885889. 
Both items are included in the kit Part Number 4376837.

Material Disposition
Materials removed as a result of this field action must be scrapped.

Reimbursements
Parts

The following parts are covered under this field action: 

NOTE: There is no labor included in this field action. 

Travel

Travel is not covered under this field action. Towing is not covered under this field action. 

Other Claimables

Consumables are not covered under this field action. 

Claim Instructions
For Cummins Dealers, claims for this Field Campaign must be filed via RAPIDSERVE™ Web 
(rsw.cummins.com). For information regarding RAPIDSERVE™ Web, please reference the 
"Warranty" tab in QuickServe® Online. If there are additional questions, please contact your 
local Cummins Distributor. 

Part Number Quantity Description
437683700 1 KIT,MTG

Claim Codes
Description Code

Account Code: 27
Pay Code: Distributor = X
Pay Code: Dealer = D 
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Attachments
Click here to see atc1771_esn-list.xls

Last Modified:  09-Sep-2016

Copyright © 2000-2010  Cummins Inc.  All rights reserved.

Pay Code: International = I
Failure Code: WUSGKH
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