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A/C Not Blowing Cold Air 
AFFECTED VEHICLES 

2016 Civic 

We’re getting reports of the A/C not blowing cold air. From their basic checks, service techs are noticing there’s 
refrigerant oil on the radiator fan shroud and surrounding areas, indicating a leak.  

Our investigation shows that the low pressure suction hose may be rubbing against the bracket for the expansion tank 
outlet pipe. This rubbing comes from a variation in the hose profile. If the rubbing is severe enough, it could lead to leaks.  

 

Fortunately, there’s just a very small quantity of those hoses in the market, but if you happen to get a vehicle with this 
issue, then replace that hose and make sure the new one doesn’t make contact with the bracket or surrounding hose 
clamps.    
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