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October 19, 2016 

This Notice applies to your vehicle VIN listed above. 

Dear Forest River Customer and Dealership: 

Forest River – Office of Corporate Compliance (“OCC”) is providing you with a copy of the enclosed Customer 
Satisfaction Notification from FCA US LLC. This notification contains information related to your RAM ProMaster vehicle. 

WHAT SHOULD YOU DO? 
Read the enclosed FCA notification thoroughly and review FCA’s instructions.  Keep the enclosed documents with your 
owner’s manual. 

DEPARTMENT OF COMPLIANCE 
VEHICLE SAFETY AND RECALL MANAGEMENT 
BUILDING 11 
423 N MAIN ST 
MIDDLEBURY, INDIANA 46540-9218 
  

Technical Service Bulletin: 29-09192016-0249 

<<DEALERNAME>> 
<<ADDRESS>> 
<<CITY>>, <<ST>>  <<ZIP-XXX>> 

O  Integrity 
  
O  Safety 
  
O  Quality 
  
O  Customer Service 
  

Sincerely, 

Forest River, Inc. 
Director & Engineer 

Office of Corporate Compliance 
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