ISU2U

April 2016
Voluntary Emission Recall V1603
Bulletin CB16-J-002

VOLUNTARY EMISSION RECALL
INCORRECT VEHICLE EMISSION CONTROL (VECI) LABEL - V1603

To: Al ICTA, ICTC, VP, Regional Director, DSPM, DSM and Corporate Service Staff

This notice, Voluntary Emission Recall bulletin CB16-J-002 with sample owner letters and an
affected dealer stock report and corrected VECI labels (if applicable) are being sent to notify you
of this Voluntary Emission Recall Incorrect Vehicle Emission Control (VECI) Label - V1603 in
certain Isuzu commercial vehicles.

AFFECTED VEHICLES
e 2016MY Isuzu N-Series Trucks

Equipped with 6.0L Gasoline Engines

CONDITION

Isuzu Motors Limited has determined that certain 2016 model year Isuzu N-Series trucks
equipped with 6.0L gasoline engines were built with an incorrect vehicle emission control
information (VECI) label that is not compliant with US EPA and CEPA 1999 regulations and
must be corrected.

CORRECTION
Dealers are to install a new vehicle emission control label.

Since a new label can be easily installed, and to reduce customer inconvenience, the label will be
sent directly to customers of record along with the installation instructions. Customers may
install the label on to the engine or if they desire, they may take the label to their dealer for
installation at no charge.

DEALER NOTIFICATION
DEALER NOTIFICATION WILL BEGIN APRIL 22, 2016.

OWNER NOTIFICATION
OWNER NOTIFICATION WILL BEGIN APRIL 22, 2016.

Please ensure that all appropriate personnel are aware of this Voluntary Emission Recall
campaign.

Isuzu Commercial Truck of America, Inc.
Customer Relations Department
1400 S. Douglass Road, Suite 100, Anaheim, CA 92806 *1-866-441-9638

DOC ID: IN_V1603_20160422



	VOLUNTARY EMISSION RECALL
	INCORRECT VEHICLE EMISSION CONTROL (VECI) LABEL - V1603

