TECHNICAL SERVICE BULLETIN

DEPARTMENT OF COMPLIANCE
VEHICLE SAFETY AND RECALL MANAGEMENT
BUILDING 11

423 N MAIN ST

MIDDLEBURY, INDIANA 46540-9218

Technical Service Bulletin: 55-07192016-0227 o Integrity
o Safety
o Quality
<<VIN>> _
<<OWNER NAME/DEALERNAME>> o Customer Service
<<ADDRESS>> August 5, 2016

<<CITY>>, <<ST>> <<ZIP-XXX>> . . . . .
<SS This Notice applies to your vehicle VIN listed above.

Dear Forest River Customer and Dealership:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act. Forest
River — Office of Corporate Compliance (“OCC”) has decided that a Technical Service Bulletin (“TSB"), is required to
address the vehicle in your ownership.

WHAT SHOULD YOU DO?
Please see the enclosed Notification Letter from Ford Motor Company.

Please follow the directions given on the Ford Motor Company Notification.

WHAT IF YOU NO LONGER OWN THIS VEHICLE?

If you no longer own this vehicle and have the address for the current owner, please forward this letter to the new owner.
You have received this letter because government regulations require that a notification is sent to the last known owner of
record. Our records indicate that you are the current owner.

If you are still having difficulty getting your vehicle/towable repaired in a reasonable amount of time or without charge, you
may write to the following address:

Administrator

National Highway Traffic Safety Administration
1200 New Jersey Ave, S.E.

Washington, D.C. 20590

Or you may call the toll free Vehicle Safety Hotline
at 1-888-327-4236 or (TTY: 1-800-424-9153).

Or visit www.safercar.gov and search;
Technical Service Bulletin: 55-07192016-0227

Sincerely,

kh &l

Forest River, Inc.
Director & Engineer
Office of Corporate Compliance
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Ford Motor Compan o
Ford Customer Service Division
P. O. Box 1904

Dearborn, Michigan 48121-1904

D0 0O 00 O TR0l

9867/030057/0121

June 2016

Customer Satisfaction Program 16B24
Programa de satisfaccion del cliente 16B24

2012 F-550 Super Duty

Your Vehicle Identification Number (VIN): _

At Ford Motor Company, we are committed not only to building high quality, dependable products, but
also to building a community of happy, satisfied customers. To demonstrate that commitment, we are
providing a no-charge Customer Satisfaction Program for your vehicle with the VIN shown above.

Why are you Driving your vehicle under certain operating conditions may
receiving this cause damage to the turbocharger. Turbocharger damage can
notice? result in engine noise, reduced power and/or illumination of the
service engine soon indicator (shown to the right).
What will Ford and In the interest of customer satisfaction and to prevent turbocharger damage,
your dealer do? Ford Motor Company has authorized your dealer to reprogram the

powertrain control module free of charge (parts and labor) under the terms of
this program.
This Customer Satisfaction Program will be in effect until June 30, 2017

regardless of mileage. Coverage is automatically transferred to subsequent
owners.

How long will it take? The time needed for this repair is less than one-half day. However, due to
service scheduling requirements, your dealer may need your vehicle for a
longer period of time.

What should you do? Please call your dealer without delay and request a service date for
Customer Satisfaction Program 16B24. Provide the dealer with the VIN of

your vehicle. The VIN is printed near your name at the beginning of this
letter.

If you do not already have a servicing dealer, you can access
www.Fordowner.com for dealer addresses, maps, and driving instructions.
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What should you do? Ford Motor Company wants you to have this service action completed on

(continued) your vehicle. The vehicle owner is responsible for making arrangements to
have the work completed. Ford Motor Company can deny coverage for any
vehicle damage that may result from the failure to have this service action
performed on a timely basis. Therefore, please have this service action
performed as soon as possible.

What if you no longer [f you no longer own this vehicle, and have an address for the current owner,
own this vehicle? please forward this letter to the new owner.

You received this notice because our records, which are based primarily on
state registration and title data, indicate that you are the current owner.

Can we assist you If you have difficulties getting your vehicle repaired promptly and without
further? charge, please contact your dealership's Service Manager for assistance.

RETAIL OWNERS: If you have questions or concerns, please contact our
Ford Customer Relationship Center at 1-866-436-7332 and one of our
representatives will be happy to assist you. If you wish to contact us through
the Internet, our address is: www.Fordowner.com.

For the hearing impaired call 1-800-232-5952 (TDD). Representatives are
available Monday through Friday: 8:00AM — 8:00PM (Eastern Time).

FLEET OWNERS: If you have questions or concerns, please contact our
Fleet Customer Information Center at 1-800-34-FLEET, choose Option
#3, and one of our representatives will be happy to assist you. If you wish to
contact us through the Internet, our address is: www.fleet.ford.com.

Representatives are available Monday through Friday: 8:00AM - 8:00PM
(Eastern Time).

MOTORHOME OWNERS: If you have questions or concerns, please
contact our Motorhome Customer Assistance Center toll free at
1-866-906-9811. Representatives are available 24 hours a day.

Para asistencia en Visite nuestro sitio web para ver este anuncio en Espafol al siguiente
Espaiiol direccion: https://es.owner.ford.com/tools/account/maintenance/recalls.html

Si necesita ayuda o tiene alguna pregunta, por favor llame al Centro de
Relacion con Clientes al 1-866-436-7332 y presione 2 para Espariol.

Thank you for your attention to this important matter.

Ford Customer Service Division
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