TECHNICAL SERVICE BULLETIN
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DEPARTMENT OF COMPLIANCE
VEHICLE SAFETY AND RECALL MANAGEMENT
BUILDING 11

423 N MAIN ST

MIDDLEBURY, INDIANA 46540-9218

Technical Service Bulletin: 10-08052016-0236 o Integrity
o Safety
o Quality
<<VIN>> .
<<OWNER NAME/DEALERNAME>> o Customer Service
<<ADDRESS>> August 16th, 2016

<<CITY>>, <<ST>> <<Z|P-XXX>> . . . . .
This Notice applies to your vehicle VIN listed above.

Dear Forest River Customer and Dealership:

Forest River — Office of Corporate Compliance (“OCC”) has decided that a Technical Service Bulletin (“TSB”), is required
to address the vehicle in your ownership.

WHAT IS THE ISSUE?
The bedroom A/C Control Module boxes should have a sticker on the face plate of the box that has a part number of
9430A755.

This is visible when one of the grill vents are removed; followed by a visual inspection of the A/C.
o |f the part number “9430A751” is labeled on the Control Module Box; the Heat Strip will not operate.

e The Control Module Box will need to be replaced with part number “9430A755”; which connects to the wiring
exactly the same as the Control Module Box being replaced.

WHAT SHOULD YOU DO?
Please see the listed procedures to inspect for the appropriate Control Module Box and replacement as required. Use the
included pictures as a reference source for any help you might need in order to execute this Technical Service Bulletin.

Procedures for installation and/or replacement of Control Module Box:

1. Disconnect the Shore Power Cord and Battery from the trailer;

2. Turn breakers OFF inside the convertor;

3. Remove the two vent grill covers on the bedroom Air Conditioner;

4. Unscrew the Air Conditioner garnish and air duct plate, this provides you with access to the Control Module Box;
5. Unscrew 2 wing nuts on that are on each side of the Control Module Box;

Lower the Control Module Box down from Air Conditioner compartment, inspect the serial number (Figure A);
6. Unscrew 2 square head screws that secure that face plate of the Control Module Box;

7. Unplug the 2 wire harnesses
a. Note one from the Air Conditioner
b. Note one from the Heat Strip Box

8. Locate 3 Yellow Wire Nuts (these may be taped with electrical tape) that the 12/2 Romex 110V Wire is connected to
and remove the wire from the Control Module Box (Figure B);

9. Simply, but gently disconnect each of the 12V Power and Sensor wires that are connected to the Control Module Box;
(Figure C)

10. Reverse all steps to install the 9430A755 control module box.
(Figure D)
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CLAIMING FOR TECHNICAL SERVICE BULLITEN WORK.

Then file a warranty claim against the appropriate repair code with a clear picture indicating the correct Control
Module Box installation. This is a condition of payment and is required!

REPAIR CODE FOR PAYMENT
REPAIR CODE RATE
INSPECTION/REPLACE 30-000236 .30 HOURS

Sincerely,

(A @l..

Forest River, Inc.
Director & Engineer
Office of Corporate Compliance
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Serial numbers

120v Romex Wire Hookup
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Figure B. — 12/2 Romex 110V Yellow Wire Nuts (3)

12v sensor and power wires

LY

12 wire color code for
hookup

Figure D. — 12V Wire Schematic for Re-Installation
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