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Subject:   Parts Return to Italy 
 

Attention Service and Parts Managers, 

Please be advised that when parts are required to be shipped back to Italy, you must include the 
following appropriate documents and printouts in the shipment: 

• Proforma Invoice (example on page 2) 
• Commercial Invoice page (From Fedex, example on page 3) 
• Printout of the parts tag, must be secured to the defective part inside the shipment 

(example on page 3) 
• Printout of the ROL inside the shipment only if the part is being sent for repair 

When shipping any part that has had oils or other fluids, it is extremely important to have the part 
fully drained before the shipment. 

As of June 1st, if your shipment gets stuck in customs due to missing necessary information or 
negligence in filling out the proper information, you risk having the warranty parts returned back 
to the dealer (freight collect) and the claim rejected.  

For any questions or comments, please contact the warranty department 

 

Thank you for your co-operation. 
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