== ! 1 Date: June 2016
Ferrari NOI'th America Bullatin #: FNA 134
. . Campaign #:
v Technical Information Supersedes:
Subject: Parts Return to Italy

Attention Service and Parts Managers,

Please be advised that when parts are required to be shipped back to Italy, you must include the
following appropriate documents and printouts in the shipment:

e Proforma Invoice (example on page 2)

e Commercial Invoice page (From Fedex, example on page 3)

e Printout of the parts tag, must be secured to the defective part inside the shipment
(example on page 3)

e Printout of the ROL inside the shipment only if the part is being sent for repair

When shipping any part that has had oils or other fluids, it is extremely important to have the part
fully drained before the shipment.

As of June 1%, if your shipment gets stuck in customs due to missing necessary information or
negligence in filling out the proper information, you risk having the warranty parts returned back
to the dealer (freight collect) and the claim rejected.

For any questions or comments, please contact the warranty department

Thank you for your co-operation.

© 2016 Ferrari North America, Inc. All rights reserved. Reproduction or translation in
Technical Department whole or in part is not permitted without
www.ferrariusa.com authorization from the publisher. Printed in USA



From :
(complete company name and address)
To:

........................................................ FERRARI Spa
........................................................ Portineria Merci
....................................................... Via musso, 2
......................................................... 41053 Maranello (Modena)
......................................................... ITALY

PROFORMA INVOICE N°....cccecieneninrnnnne DATE

----------------------------------

CURRIER  cisuninssinmunas casiss TRACKING NUMBER.. . c.osssusisesssosvesososnsesssansns

MATERIALS for S.A.T. DEPT. or LABORATORIO SAT

Att. Mrl ....................................
Q.ty __ Part number _ VIN description country of origin __value euro €
Total packages ............. total weight kg (or 1bs)......cccceceu..

UNSERVICABLE PARTS / NO COMMERCIAL VALUE
PROFORM TOTAL VALUE FOR CUSTOMS - euro

( Signature and company stamp)

..........................................................



A

Customer Invoice #: _ _ ., B Bm Duty Acg..?_pnt. # 2107061 00 B _ Air Waybill #: 775762724376 |
Shipper Arct# 631302106 | Consignee Acct # 0
Name: Name: FABRIZIO CIOCCIMARTINO CASOLARI
Company: Company: FERRARI S.P.A. - RESI RETE DEPT
Address: | Address:  PORTINERIA MERCI
VIA MUSSO, 2
City: State/Pr: CA | City: MARANELLO State/Pr:
Postal: Country: us . Postal: 41053 Country: IT
Phone#: | Phone# 390536949111 @
. E-mail: . E-mail:
Importer Acct # 0 '\ Broker ~Acct #
Name: FABRIZIO CIOCCIMARTINO CASOLARI . Name:
| Company:FERRARI S.P.A. - RESI RETE DEPT Company:
Address: PORTINERIA MERCI | Address:
i VIA MUSSO, 2
| City: MARANELLO State/Pr: City: State/Pr;
Postal: 41053 Country: IT | Postal: Country:
Phone#: 390536949111 Phone#:
E-mail: | E-mail:
ID#: ID#:
Receive Date: Origin: AVX Destination: BLQ
Date of Export: Feb 29, 2016 Country of Ultimate Destination: IT
Ship Date: Feb 29, 2016 Customer ID: Country of Export:
Shipper reference #: 215241 [é Packing Slip #:
Customer reference #: 215241 \{* Payment Terms:
Purchase Order #: Purpose of Shipment: REPAIR AND ¢ Total Value: 1000.00
RETU
Total Weight: 25 Merchandise Value: 1000 Curency Code: usp
Q
Weight Type Code: L Freight Charge: 0 [\7/ Incoterm: FOB
Total Pieces: 0 _____Insurance: Lo Tax : 0
Line:1  Subline:0  MarksandNos: {4 A G . . -
Pieces Weight Weight Type Cod Quantity Unit of Measure Value Line Value
! PR | e S, j...* . AT .| NS | ... S, ... .1 . N
Harmonized #: 870840500000 Part #:
| Origin Country: IT @ Export Cargo #:
. Export License #: Export License Expiration Dt:
| importlicense#: £ importLicense ExpirationDt:
Description: TRANSMISSION SOLENOID SH E FOR FERRARI CAR
Description:
| i ' be true and correct.
. Date: Name:
Comments:



S} Dealer Code
Name

Farrant Supplier Code 3562
Chassis Number Model
Start Warranty Date  01/31/15
Claim Number 2524 Date
Defective Code 19 Descr.
Components Code 48140040 Descr.
Cost Code 16 Descr.
Part Code 243117 Descr.
Q.ty 1
Packing Number 119563 Date
Whar.Order N. 101027188 Date
Inspector F6860

NN

00006523110%027188

Factory - URGENT PART RETURN

CALIFORNIA Km. 3158

03/01/16

FAULTY CONTACTS
ACCELERATOR PEDAL

REGULAR WARRANTY
ACCELERATOR PEDAL COMPLETE

Il

02/26/16
02/26/18
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