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Subject: Ferrari Modis New Browser Checklist

Please go through the following checklist if you are experiencing problems with the new
Modis system.

- IMPORTANT -

Recommended to have your Local IT team follow these steps on every computer that uses
Ferrari Modis

Check the version of Internet Explorer:

MODIS requires Internet Explorer 11 to work properly.

1. Start Internet Explorer
2. Click on HELP on the toolbar or the tools icon in the top right of the browser
3. Click on About Internet Explorer
4. The current version will be displayed in the middle of your screen
5. Ifyou do not have the required browser version, you can download it here:
http://www.microsoft.com/en-us/download/internet-explorer.aspx
I About Internet Explorer ﬂ
m‘m http://wwnw.adobe com/devnet/svg/adobe-svg-viewer-download-a J RN ‘m Adobe SVG! | n ‘te rn e ‘t
File Edt View Favorites TUU|LM E
nternet Explorer Help 2! EXp l O rer 1 1
, X Version: 11.0.9600.18314
What's New in Internet Explorer 11 Update Versions: 11.0.31 (KB3154070)
, Product ID: 00150-20000-00003-AA459
Online support )
] SVG Develope Hy Install new versiens automatically
AboutIntemetEprorer @ 2013 Microseft Corporatien. All rights reserved.
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Check Your Browser Settings:

Here are some settings that you should verify/change on the browser to help resolve problems

with the MODIS system I—
(=

1. Launch Internet Explorer i '
. N M T File "
2. Click on Tools in the top right corner of screen .
Zoom (L00%) L
-> Sy :
. . Add ssbe to Start menu
3. Click on Internet Options >
Vi downboads Ciri+l
4. Under the General Tab, find the browsing history s
. . F12 Developer Tock
section and click on Delete Gotl g e
Compatibility View settings
Ripeit wibsite problems
I [mtemat options
About Internet Explorer
-
Internet Options —&Ign
|GEHEFE| ISecurity I Frivacy I Content I Connections I Frograms I Advanced|
Home page I
1 l/? To create home page tabs, type each address on its own line.
8
. http://noiferrariferlan.it/| -
i T ——
i 1 Delete Browsing History u !
[ : ;
[ Use current ] I Use default ] [ Use new tab ] I [C] preserve Favorites website data
Keep cookies and temparary Internet files that enable your favorite
Startup websites to retain preferences and display faster.
(7 Start with tabs from the last session
@) Start with home page Temporary Internet files and website files
Tabs Caopies of webpages, images, and media that are saved for faster
viewing. 1
Change how webpages are displayed in tabs. Cookies and website data
) Files or databases stored on your computer by websites to save A
Browsing history preferences or improve website performance.
Delete temporary files, history, cockies, saved passwords, and web History
form information. 2 List of websites you have visited.
[ Delete browsing history on exi
. Download History -
[ Delete... ] Settings ] List of files you have downloaded.
Appearance
|| Form data
Colors ] [ Languages ] [ Fonts ] [ Accessibility ] Saved information that you have typed into forms.
I [7] Passwords
= Saved passwords that are automatically filled in when you sign in
Apply to a website you've previously visited.
“ 4 ["] Tracking Protection, ActiveX Filtering and Do Not Track i
A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details ]
about your visit, and exceptions to Do Mot Track requests.
About deleting browsing history
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e Under the General tab in the Browsing History Section, Click on Settings. Check the
“Automatically” box and change the value of “MB used” to 100. Click OK.

Internet Opticns

O ———| | ]

| Internet Options !

General ISecurity | Privacy | Content I Connections | Programs I Advanced|

General |5ecurit\-I | Privacy I Content | Connections | Programs | Ad\rancedl

nome page

@

http://noiferrari.ferlan.it/

To create home page tabs, type each address on its own line.

H-
I We-l':bsde Data Settings I — _—
- Temparary Intemet Files | History | Caches and databases |
— Internet Explorer stores copies of webpages, images, and media

for faster viewing later.

’ Use current ][ Use default ” Use new tab ] I

Check for newer versions of stored pages:

wery time I visit the webpage

Startup
(7) Start with tabs from the last session

(@) Start with home page

wery time I start Internet Explorer

3 4 {

) MNever

Tabs

Browsing history

Change how webpages are displayed in tabs.

Disk space to use (3-1024ME)

100 =
(Recommended: 50-250MB)

B8 | currentlocation:

form information.

Delete temporary files, history, cookies, saved passwords, and web

C:\Users\bwertheim \AppData'Local Microsoft\WindowsY,
Temporary Internet Files),

2

[C] Delete browsing history on exit [ Move folder. .. ][ View objects ][ View files ] |
[ Delete... ] Settings .
Appearance
Colors ] ’ Languages ] ’ Fonts ] ’ Accessibility ]
[ CK ] [ Cancel ] [ Apply ]

===t =11

Under the Security Tab: Set the security level for “Internet, Local Intranet and Trusted Sites”
to their respective minimum. Click Apply. See below for reference.

Internet Options. 1 &u

Internet Options

‘ General ||5E01fit‘!' P

ontent | Connections | Programs | Advanced‘

‘ General | EECU”W IPrivacy | Content I Connections I Programs I Advancedl ntent | Connections | Programs | .ﬁdvancedl

| General | [5ecurity I

2 id'\ange security settings.

eIt 3 20T Select a zone s =k k| ngs. Select a zone to view or change e satt
Internet | Localintranet Trusted sites  Restricted Internet | EEEEnE | Trusted sites  Restricted Internet  Local intranet @ Restricted
sites sites sites
iy P e
This zone is for Internet websites, Sites This zone is for all websites that are s This zone contains websites that you nes
except those listed in trusted and ™ found on your intranet. trust not to damage your computer or
restricted zones. your files,
3 I You have websites in this zone. 3
Security level for this zone & Security level for this zone Security level for this zone
Allowed levels for this zone: Medium to High Allowed levels for this zone: All Allowed levels for this zone: All
Medium Low Low
- Prompts before downloading potentially unsafe ~Mirimal safeguards and warning prompts are provided - Minimal safeguards and warning prompts are provided
content - Most content is downloaded and run without prompts

-Unsigned ActiveX controls will not be downloaded

—

Enable Protected Mo ternet Explorer)
Custom level... l Default level ]

I Reset all zones to default level ]

[ oK ][ Cancel ][ Apply

J

- All active content can run

= - Appropriate for sites that you absolutely trust

- Most content is downloaded and run without prompts
- All active content can run

= - Appropriate for sites that you absolutely trust

[ Enable Protected Mode (requires restarting Internet Explarer)

[ customevel...

J[ oefauitlevel |

Reset all zones to default level

[

I

[ Enable Protected Mo ternet Explorer)
[ Custom level.. ] | Defaitievel

Reset all zones to defauit level ]

[ OK ][ Cancel H

Apply

)

[ oK. ][ Cancel H Apply
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o After you lower the security lever for Internet, Local Intranet and Trusted sites select

custom level

e Scroll down to Downloads section and enable both file and font selection boxes (example

1)

e Continue to scroll down to the miscellaneous section and click enable under “Display

mixed content” (example 2) and under “Use pop up blocker” click disable. (example 3)

Example 1 Example 2 Example 3
. - - - k>
Internet Options ‘%@lﬂlermﬂ Options 'uglﬂ&meﬂ Options 7!
- - —
\ Security Settings - Internet Zone — ﬂ Security Settings - Internet Zone | — ﬂ]( Security Settings - Internet Zone a— ﬂ
Settings I Settings Settings
() Disable - @ Prompt - () Disable -
nable || Allow websites to open windows without address or status bi @ Enable
7 Prompt () Disable || Submit nen-encrypted form data
[#* Downloads ) Disable
nable
- I ) Prompt |
O | UsePapp S o e
. o2
() Disable — (O Enable
2 i L [ Use SmartSereen Fiter
() Prompt () Disable |
s able .NET Framenork sep | Enable |
) Disable ¢ || Userdata persistence N
@ Enable @ Enable
|| Miscellaneous il ) Prompt
Arrace Aats emwras arraee Anmzine Ermahla MIME Sriffinn 2 |
4 I, | 2 4| m | L2

*Takes effect after you restart your computer

Reset custom settings

Reseto: | Medium-high (defauit) -

*Takes effect after you restart your computer

Reset custom settings

Reset to: [Medium-high {(default) ']

[ Reset... l

o)

<

*Takes effect after you restart your computer

Reset custom settings

Reset to: [Medium-high (default) ']
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Add trusted sites:

In the security tab under Trusted sites, click Sites. This window will open.
) : T— [ 50—
-
Internet Opticns &Ig f]"}i"‘e‘ DbLons . .
| r— Trusted sites — ==
| Generall Security l’rivacy I Content I Connections I Programs | Advanoedl - — -
1 = I / ‘fou can add and remove websites from this zone. All websites in |
Select a zone to view or chanfie security settings < this zone will use the zone's security settings.
@ &l v IO . 2
s Add this website to the zone:
Internet  Localintranell QLEEEEEIES estricted | Add
sites |
Trusted sites [ E= ] I Websites:
J This zone contains websites that you s http://*.adobeconnect. com - Remove
trust not to damage your computer or . | —
your fis. 3 htq:.f,.’fgcg..sabanou\ jn.et Il
You have websites in this zone, http: /modiscs. ferrar.it
http: ffwww.crm. ferrari.com
Security level for this zone Lo e oL i
) i
Allowed levels for this zone: All rl:‘ Require server verification (https:) for all sites in this zone I
I Low
- Minimal safeguards and warning prompts are provided AN AN |
- Most content is downloaded and run without prompts U nc h ec kEd
- All active content can run
— - Appropriate for sites that you absolutely trust
| R T o e s e e s
[] Enable Protected Mode (requires restarting Internet Explorer) I [ Custom level... ] [ Default level ]
[ Custom level... ] [ Default level ]

[ Reset all zones to default level ]

[ Reset all zones to default level ]

@ Some settings are managed by your system administrator, |

@ Some settings are managed by your system administrator. I Cancel Appl
cel Apply
Cance' ADDI"I N

]

Once the window opens,, uncheck the server verification checkbox if it is checked. Next, add the
following sites by typing the URL into the box labeled 1 and clicking add. Repeat this for each
URL that follows. Click Close after you have added the last URL.

r]rrleimel Options i &Ig

L | General | Security | Privacy I Content I Connections I Programs | Advancedl

https://www.400.Ferrariusa.com

h ttpS// | Ogl n. f:e rrari. It Select a zone to view or change security settings. |
h ttp //400 Ferrariusa.com Localintranet Trustedsites  Restricted
sites
) . Internet = I
h ttPS// m Od ISCS. Fe rrari.it This zone is for Internet websites, Sites
except those listed in trusted and
restricted zones,
http://modiscs.Ferrari.it Seaurity level for this zone |
Allowed levels for this zone: Medium to High
. [ Hedium
h ttP //WWW crm. f:e rrari.com - Prompts before downloading potentially unsafe
tent
EOLJnns\;nzad ActiveX controls will not be downloaded (]
. DY :I L
https://modiscs-old.ferrari.it
I [¥] Enable Protected Mode (requires restarting Internet Explarer) I
. [ Custom level... ] [ Default level ]
Make sure to have this box checked. |
[ Reset all zones to default level ]
U
@ Some settings are managed by your system administrator,

[ QK J[ Cancel H Apply ]

=
@)
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Under the Privacy Tab

e Click on Advanced and put a check in the 2 boxes noted in the screenshots below

TTT— ) 1 ——
Internet Options - ng {]ntemelOptions | Al ‘

Advanced Privacy Settings . ﬂ 1

J—
| General | Security IPFiVECYI Content I Connections | Programs I Advanced|

1
Settings . I

q You can choose how cockies are handled in the Intemet |

To set a standard privacy level instead of using custom zone. This ovemides automatic cookie handing.

settings, dick the Default button.
Custom Cookies
I Ovenide automatic cookie handing I
- Advanced or imparted settings
I First-party Cockies Third-party Cookies |
© Accept © Accept
2 ©) Block ) Block

[ Sites J [ Import ]I Advanced I[W] ) Prompt () Prompt
——

I Mlways allow session cookies I

Location

| Eﬁ;’;g;llloo\é\'ag::sibes to request your

Pop-up Blocker 9 hm |
Turn on Pop-up Blocker Turn on Pop-up Blocker
InPrivate N InPrivate

/| Disable toolb d extensi then InPrivate Browsi tarts
sable toolbars and extensions when InFrivate Browsing st [¥] Digable toolbars and extensions when InPrivate Browsing starts

Please stay in the Privacy Tab click on Sites. Click in the box labeled 1 (Address of Website) in the
screen shot below. Enter the domains Ferrari.com and click Allow. Then type the domain
Ferrari.it and click Allow. Then type the domain Ferrariusa.com and click Allow for the last time
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DO NOT HIT ENTER ON THE KEYBOARD when adding a Domain; it will
automatically come up as Blocked. Please CLICK ALLOW so Always Allow shows as
seen below .Check box 3 in the screen shot to confirm that 3 Domains say Always Allow and

Not Block. Once you have entered the 3 Domains and confirmed they all show Always Allow

click Ok.
I'Inlemel QOptions - @lﬂ" 52

Per Site Privacy Actions £

| General | Secur\tgl Privacy IContent I Connections I Programs I Advancedl

Manage Sites

Settings

g ?._ You can specify which websites are always or never allowed to use
To set a standard privacy level instead of using custom _'é cookies, regardless of their privacy policy.

settings, dick the Default button.

Type the exact address of the website you want to manage, and then click Allow
Custom or Block.
- Advanced or imported settings To remove a site from the list of managed sites, select the name of the website

and click the Remove button.

Address of website:
1 Block
Sites Import [ Advanced ] [ Default ] | m
Location LETE S R 7

Mever allow websites to request your E
lear Sites
O physical location Diomain Setting ST

——— s g el =53
Turn on Pop-up Blocker femar it Aways Allow

InPrivate femariusa.com Always Allow

Disable toolbars and extensions when InPrivate Browsing starts

ok | [ cancel | [ apy ||l

=4 . Wy
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e Go to General Tab, click Tabs, and select Always open pop ups in new tab- Click OK

As seen below:

i e — - - ‘
Internet Options Internet Options | 2 l

i Tabbed Browsing Settings — - ﬂ

Tabbed Browsing

[¥]warn me when dosing multiple tabs
http:.//noiferrari.ferlan.it/ - [T] Always switch to new tabs when they are created
Show previews for individual tabs in the taskbar*
Enable Tab Groups™®

GEHEI'Ell5et:|..|rit5-I I Privacy I Content I Connections I Programs I Advanc\ed|

Home page
l/? To create home page tabs, type each address on its own line.
i

[ Use current ] [ Use default ] [ Use new tab Open each new tab next to the current tab
Startup ] Open only the first home page when Internet Explorer starts
() Start with tabs from the last session When a new tab is opened, open:

@) Start with home page [The new tab page v]

Tabs L

When a pop-up is encountered:
Change how webpages are displayed in tabs.

Let Internet Explorer decide how pop-ups should open

Always open -ups in a new window

Browsing history

@) Always open pop-ups in a new tab

Delete tempaorary files, history, cookies, saved passwords, and web s
form information. £ Open links from other programs in:

[ Delete browsing history on exit

() A new window

= A new tab in the current window
[ Delete... ] [ Settings ] ~
() The current tab or window
Appearance
PP * Takes effect after you restart your computer
Colors ] [ Languages ] [ Fonts ] [ Accessibility ]
N
Restore defaults OK Cancel
f
[ o |[ ceneel | Apply I
[ e ——\_ v

Also itis important to make sure you are in compatibility mode which can be checked by going to
the toolbar and clicking on Tools, Compatibility View Settings, and putting a check mark in the
checkbox that says display all websites in compatibility mode and add the following website

e Ferrari.com
e Ferrari.it

e Ferrariusa.com
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I %i & https://modiscs ferrari.it/portal_frontend/#/ Cornpaﬁbilitm

File Edit View Favorites Help " .
Change Compatibility View Settings
X ﬁ Convert = Select Delete browsing history... Ctrl+Shift+Del @ 2 =T g

{5 D Home - HOME _e:j Fra InPrivate Browsing Ctrl+Shift+P
. R Turn on Tracking Protection

Add this website:

ActiveX Filtering

Fix connection problems...

Reopen last browsing session Websites you've added to Compatibility View:
Add site to Start menu ferrari.com Remave
View downloads Ctrl+) ferrari.it
ferrariusa.com
Pop-up Blocker 3
SmartScreen Filter 3

Manage add-ons

Compatibility View settings 1——

Subscribe to this feed...

Feed discovery 3

Windows Update Display intranet sites in Compawty Vigw

Performance dashboard Ctrl+Shift+U 'USE Microsoft compatibility lists:

F12 Developer Tools Learn more by reading the Internet Explorer privacy statemen

Report website problems

Close

Internet options

Lastly, please follow this link to download and install Adobe SVG Viewer

http://www.adobe.com/devnet/svg/adobe-svg-viewer-download-area.html

e After clicking on the link = Scroll down = Under Viewer Select Win 98-XP
e This Version will work fine

Installing Adobe SVG Viewer
1. Double-click the downl oaded installer.
2. Follow the on-screen instructions.

3. If you are not using Internet Exporer for Windows, then you will need to restart your browser before viewing SVG.

Viewers
Language Operating system  Version Date
English Win 08-XP = | 303 04/2005
Mac 8.6-9.1 3.0 1172001
Mac 10.1-10.4 3.0 1172001

RedHat Linux7.1-9e | 3.01beta3 | 12/2003

Thank you for your co-operation
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