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Subject: Recall of Takata Passenger Side Airbags

As you may know, Ferrari has been informed by Takata, in line with the same issue that
has already affected many millions of vehicles from other manufacturers, of a potential non-
conformity in the supply of a component in the passenger-side airbags installed on some Ferrari
vehicles. Takata has reported that, depending on age and certain weather related conditions, the
passenger side front air bag inflator of these cars could potentially rupture in case of an incident
in which the frontal airbags deploy. In addition to the vehicles currently under the recall, based on
the data currently available, new Ferrari vehicles may also be affected.

These new vehicles have a non-desiccated passenger front airbag which may need to be
replaced in the future with a different airbag inflator.

The non-desiccated passenger front airbag installed on our new vehicles may be affected
by high heat and high humidity over time. However, as a new vehicle, the passenger front airbag
in a new vehicle is not yet affected by the current recall.

Sale of New Vehicles:

It is important that all new vehicle purchasers are aware of the possibility of this upcoming
recall. Therefore, we have printed a sticker that must be placed on all three warranty booklet
cards that the customer signs. See example on page 3 of this bulletin. We also have a card that
will need to be placed in the warranty booklet. See example on page 4 of this bulletin. We are
also providing you with a disclosure form (attached) that must be signed by the dealer in
connection with the sale of each potentially affected new car. Note that the dealer must do the
following before signing this disclosure form:

e Explain to the client that the passenger frontal airbag on the new vehicle may be subject to
a recall prior to December 31, 2018.

e Discuss the Warranty Booklet with the client and at that time show the client the inserted
card and signature page with sticker concerning the Takata Passenger Frontal Airbag
Recall.

e Only after explaining this information to the client, have the client sign the Warranty
Booklet for this Vehicle.

e This procedure will remain in place until further notice.
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NOTE: The signed disclosure form must be provided to FNA along with the RDR Card. You
may email it to Keri O’Keefe when you email the RDR card (Kerri.OKeefe@ferrari.com), or
you may provide it when you FedEx the original RDR card.

Sale of Demo Cars: For Demo cars, please follow as set forth above, except that the first
retail client will not sign the Warranty Booklet.

A supply of these cards and stickers will be sent to you under separate cover. In the near future,
incoming new vehicles will already contain the warranty booklet insert page and sticker. In the
meantime, should you need additional cards or stickers, please contact your ABM.

Based on the data currently available, the new vehicles that may be affected are:

2016 -2017 - 488 GTB
2016 - 2017 - 488 Spider
2016 - 2017 - CaliforniaT
2016 - 2017 - F12

2016 - 2017 - F12tdf
2016 - FF

2017 - GTC4 Lusso

Sale of Used Vehicles:

Additionally, for any used MY ’09 -’11 Ferrari California or MY ’10-11 458 Italia vehicles, we are
also providing you with a disclosure form (attached) that must be signed by the dealer in
connection with the sale of each potentially affected used car. By signing this form, dealer is
certifying that dealer explained to the MY ’09 -’11 Ferrari California or MY ’10-11 458 Italia used
car client that the passenger frontal airbag on the above referenced used Ferrari vehicle may be
subject to recall prior to December 31, 2018. This procedure will remain in place until further
notice.

Please provide the signed Used Car Disclosure Form to FNA by emailing it to Keri O’Keefe
(Kerri.OKeefe@ferrari.com).

Thank you for your co-operation.
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Sticker to be placed in the Warranty Booklet on the three Warranty Card pages where there is the
customer’s signature. See the example below.

Bazed on the data currently available, the Passenger Airba
may be replaced on this vehicle during the Commercia
Warranty period or thereafter. Cone: 80412400

WARRANTY CARD - CARNET DE GARANTIE

Owner - Propriétaire

First and Last Name - Nom et Prénom

Street and No. - Rue et N°

City - Ville

Zip - Code post State - Etat

Based on the data currently available, the Passenger F‘irbaﬁ'
may be replaced on this vehicde duning the Commercial
Warranty pe riod or thereafter. Cone 891 12400

* | do hereby certify that | have reviewed the checklist. Upon taking delivery of this vehicle, | have
inspected it and it appears to be in satisfactory conditon, | have received a copy of the Warrangy
and Service Bock, Arnzona, California, Connecticut, Delaware, District of Celumbia, Florida, Maine,
Maryland, Massachusetts, New Jersey, New Mexico, Oregon, Pennsylvania, Rhode Island, Vermont and
Washington Emission Control System Warranty Statement (*), Owner’'s Manual, toolkit, the wireless
control kit and the alarm system “PIN code".

(*) Only for Arizona, California, Connecticut, Delaware, District of Columbia, Florida, Maine,
Maryland, Massachusetts, New Jersey, New Mexico, Oregon, Pennsylvania, Rhode Island, Vermont and
Washington.

+ |e soussigné déclare avoir examiné la liste des contréles d'avant livraison. Lors de la lvraison du
vehicule, que j'ai examiné et qui apparait en bonnes conditions, j'ai recu un Carnet de Garantie , une
déclaration de Garantie concernant le systéme de contrdle des émissions pour Anzona, California,
Connecticut, Delaware, District of Columbia, Maine, Florda, Maryland, Massachusetts, Mew Jersey,
MNew Mexico, Oregon, Pennsylvania, Rhode Island, Vermont er Washington (*), une Notice d'Entretien,
une trousse & outils, le jeu des commandes a distance et le “PIN code” du systeme antivol.

(*) Uniguement pour Arzona, California, Connecticut, Delaware, District of Columbia, Florida,
Maine, Maryland, Massachusetts, New Jersey, New Mexico, Oregon, Pennsylvania, Rhode Island,
Vermont et Washington.

Dwemers signature - Signature du propriétaire
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Please place this card inside the vehicles warranty booklet.

$

TAKATA PASSENGER SIDE FRONTAL
AIRBAGS REPLACEMENT

As you may know, on May 4, 2016, the National Highway
Traffic Safety Administration (NHTSA) announced an
expansion of the Takata Airbag Inflator Recalls. Based
on the data currently available, Ferrari believes that over
time, a potential defect may arnise regarding front airbag
inflators manufactured by Takata with phase-stabilized
ammonium nitrate (PSAN) propellant that does not
contain a material called a “desiccant”.

This expansion of the Takata recall may potennally
impact FERRARI as we use a passenger side frontal airbag
with an inflator manufactured by Takata which does
not contain a desiccant. The driver’s side airbag i1s not
affected by this potential defect.

Based on the data currently available, this vehicle
may be subject to a recall campaign (at no charge to
you) implemented during the period of validity of
the manufacturer’s warranty or thereafter to replace
the passenger side airbag manufactured by the
supplier Takata.

To date, no malfunctions of the product installed in the
vehicle have come to the attention of Ferraru.

Cooe: 89112300
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Confirmation of Disclosure to Client Concerning Takata
Passenger Side Airbag Recall

Client Name:

Client Address:

Client Phone Number: ( ) -

Client email address:

Model Year:

Model Vehicle:

I (print name) hereby certify that | explained to the above named
client (the “Client”) that the passenger frontal airbag on the above referenced vehicle may be subject
to recall prior to December 31, 2018. | also discussed the Warranty Booklet with the Client and at
that time | showed the Client the pages concerning the Takata Passenger Frontal Airbag Recall. Only
after | explained this information to the Client, did the Client sign the Warranty Booklet for this
Vehicle.

(Sign Name) Date:

Title

Print Name of Dealership




$

Ferrari

Confirmation of Used Car Disclosure to Client
Concerning Takata Passenger Side Airbag Recall

Client Name:

Client Address:

Client Phone Number: ( ) -

Client email address:

Model Year:

Model Vehicle:

I (print name) hereby certify that | explained to the above named
client (the “Client”) that the passenger frontal airbag on the above referenced used Ferrari vehicle may
be subject to recall prior to December 31, 2018.

(Sign Name) Date:

Title

Print Name of Dealership
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