On-car analysis list from June 27th, 2016
please contact VW Helpline before attempting repair

Models MY Engine Transmission Topic Customer Complaint
Jetta Hybrid 13-15 All All MIL-on P309F and P309D Fault Code MIL-on no electric drive mode, untouched vehicles
Tiguan 15 All All Rear 02 Sensor Fault MIL-on fault PO13E in the ECM
Passat, Jetta, Golf .
Customer states MIL on, P164B in ECM
Sportwagen, 2.0TDI . . .
15 All MiL-on P164B (untouched vehicles, Engine production before January 2015 or after
Beetle, Beetle (CVCA, CRUA)
March 2015 only)
Conv
=
o] 2.0T MiL-on with fault code P0011 and or P0016 in the ECM
= All 13-15 All MiL-on PO011 POO16 .
e (CCTA, CBFA) (untouched vehicles)
= 1.8T MiIL-on with loose boost hose(s)
= Passat 16 All MiL-on P0299 }
g (CPRA, CPKA) (untouched vehicles)
Golf R 16 All All Turbo Failure Customer states noise form the engine/turbo
Golf/GTlI, Golf Fuel t reading full after toppi the fuel
olf/ ° 15-16 All All Fuel Level Sensor uel gauge not reading 1ufl a ef OoPping up the fue
Sportwagen (untouched vehicles)
Golf/GTI, Golf . . Fuel line rattle from below the vehicle
16 All All Fuel Line Noise ,
Sportwagen (untouched vehicles after VIN GM016333)
. 2.0T MIL-on with fault code P2015 in the ECM
GTI, Tiguan, CC 13-15 All MiL-on P2015 . i .,
(CCTA, CBFA) (Only vehicles with 10k miles or more)
Golf /GTI (A7) 16 Al Al Strut Noise Customer states.there is a noise wh'ile turning/ going over bumps
(noise from strut bearing/mount area)
2
O | Passat, Jetta, Golf, . N . s
(%2} Low tire pressure warning light on, where all tire pressures are within
@ | Golf Sportwagen, ) . -
< 15-16 All All Low Tire Pressure Light specification
O Beetle, Beetle . . P
. (all tires must be within specification)
Conv, Tiguan
GTI 16 All Standard Clutch Pedal Noise Clutch pedal squeal/squeak when operating clutch pedal
% . ) Sunroof does not close, bounces back open
o letta 16 All All Sunroof Pinch Protection R
) (untouched vehicles)




	June 2016

