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MAY 2, 2016

To our valued EZ Loader Dealers,

It has come to EZ Loader’s attention that some of the Robalo 246 boats have experienced interference
problems with the forward target bunks during the loading and launching process.

This notice is being sent to you because a local Robalo customer has requested that you perform the
service on their EZ Loader trailer.

Prior to servicing the trailer, please contact Jason Villella, Warranty Manager, for the proper
documentation to process this claim. EZ Loader is allowing 2 hour or $75 for the target bunk
adjustment.

To alleviate the interference, the target bunks need to be slightly repositioned to allow further clearance
from the strakes. The rear bunk support on the forward target bunks will be repositioned to 29” from the
end of the cross member to the side of the bunk support. The height of the bunk support will be set at
4.13” from the top of the cross member to the centerline of the pivot bolt. The specification drawing is
attached.

After the necessary adjustments have been made, please check all lag bolts on the target bunks for
tightness. If the target bunks are damaged, please send a photo to the EZ Loader warranty department
and replacement bunks will be sent to you at no charge.

Please send the claim in to Jason Villella
jvillella@ezloader.com

fax 509-444-3006

ph 509-489-0181 x 2744

EZ Loader appreciates your assistance in this matter.
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