
Daimler Trucks North America LLC 

IMPORTANT WARRANTY INFORMATION LETTER  
Verify latest version online: Warranty Operation Letters are available at DDCSN.com > Literature > Service Letters/Bulletins > Warranty Operations 

DISCLAIMER:  The information contained in this letter supersedes and supplements any related policies and procedures in the Warranty Manual and/or 
previously released letters. Failure to read or distribute this letter will not exempt addressees from compliance with the information contained herein. 
Warranty Operation Letter 
REF # 16-022  
Revised: 6/3/16 

Copyright © Daimler Trucks North America LLC. All rights reserved.  
Daimler Trucks North America LLC is a Daimler company. 1 of 2 

 

WARRANTY DEPARTMENT 
13400 Outer Drive West 
Detroit, MI  48239-4001   

 

For questions, comments, or to submit an 
inquiry, go to: 

DDCSN.com > Warranty > Warranty Applications 
> Inquiries > Submit an Inquiry 

Please distribute to: 
Dealer Principal, Warranty Manager, Service Manager, Parts Manager, Sales Manager 

 Freightliner Dealers   Thomas Built Bus Dealers  Sales Terms (DTR) 
 Western Star Dealers  Direct Warranty Customers  Used Product (DTR) 
 Sterling Dealers  Export  Travel Centers of America/Petro:Lube 
 FCCC Dealers  DDC Distributors   

 

IMPORTANT WARRANTY INFORMATION 
REF  16-022  

Effective  06/06/2016 
Release  06/06/2016 

SUBJECT New Detroit Diesel Exhaust Fluid Awning Standard Repair Time 
 

 Overview 
 
 
 

 
 
 New SRT 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

To ease the repair and claims submittal processes for the service network, DTNA is pleased to announce 
the creation of a new Standard Repair Time (SRT) for a One Box Diesel Exhaust Fluid (DEF) Awning 
Installation. The new SRT, 061092, is available for immediate use in the Detroit Warranty System for 
repairs that include the installation of the DEF awning in the GHG14 Heavy Duty Engine Platform (HDEP) 
One Box system.   
 
Please note that a DEF awning installation has specific use scenarios: 

• Only applies to the GHG14 HDEP platform 
• Install the DEF awning only when following an Advanced Diagnostic troubleshooting 

routine or at the direction of the Customer Support Center (CSC); proactive DEF awning 
installation will not be reimbursed 

 
Detroit Labor Operations 

Labor Code Description 
061092 ATS – GHG14 DEF Awning Installation 

 
Refer to the image below for a DEF awning overview. 
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1.  One Box Aftertreatment System 
2.  DEF Awning Mounting Bolts 
3.  DEF Dosing Module Mounting Location 
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 Labor 
Operation 

 
 
 
 
 
 
 

 
 

SRT Code Description 
061092 ATS – GHG14 DEF Awning Installation 

Summary: Includes removing the fairing or steps for access, removing the One Box as an 
assembly, and following all steps necessary to install the DEF Awning onto the One Box. 

 
Repair times vary by chassis model and engine service model; please refer to the applicable Labor Time 
Guides (LTG) for appropriate times and included labor operations.   The new SRT is available in the 
applicable LTG as well as at www.ddcsn.com > Warranty > Warranty Applications > Warranty System > 
Labor > SRTs > SRT Search.  Any questions regarding SRTs may be addressed through the Warranty 
Support Center > Detroit Inquiries. 
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