Part Number:

Part Description:

GPOP - Issue Review System

68079412A8, 05184498A%
Water Pump

Issue Water Pump Noise~

Description:

Chrysler is addressing an issue of NVH from the water pump on 2013 vehicles
equipped with the 3.6 Pentastar. It has been described as a chirp, squeal, squeak at
idle and operating temp. If the water pump is being replaced for this condition, we
would request the following:~

Note on ticket coolant level in system and/or recovery bottle.~
Please include a small sample of coolant with the pump when it is returned to the
Quality Engineering Center. ~

If there are any questions regarding the request, please contact David Standley
Pentastar Current Quality cell (248) 462-9612. If you don't receive response within
15 minutes,please continue with normal repair procedure.~

Contact Us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. DO NOT email regarding repair procedures unrelated to this Tech Tip or
part order inquires. Please include the Part Number (s) and Tech Tip Part
Description of the Tech Tip you are referencing for our tracking system.




