Part Number:

Part Description:

GPOP - Issue Review System

68005464A%

Thermostat, Engine

Issue Engine Thermostat~

Description:

If a 2013 or 2014 vehicle comes in with an active or stored P0128 fault code in the
PCM please contact Christine Donegan with STAR Support Center at 1(866)
799-1692 ext. 1257 for further instructions on returning the thermostat via Fast
Track process. Cummins is actively investigating this fault code and would like to
receive suspect components from the field for further investigation and testing.~

Important! Do not use this thermostat on a 2010, 2011, or 2012 DJ/D2 (Ram
2500/3500) pickup truck. The 2010, 2011, and 2012 DJ/D2 use a new 200 degree
thermostat and the engine software is calibrated accordingly. Using this 190 degree
thermostat on a 2010, 2011, or 2012 DJ/D2 will cause driveability/performance
issues. Conversely, do not use the new 200 degree thermostat (P/N 68067109AA) in
a 2009 or 2013 and 2014 truck as it will cause cooling/performance issues as well.~

Contact Us at CAGRIS @ Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. DO NOT email regarding repair procedures unrelated to this Tech Tip or
part order inquires. Please include the Part Number (s) and Tech Tip Part
Description of the Tech Tip you are referencing for our tracking system.




