GPOP - Issue Review System

Part Number: 05149263A%

Part Description: Sensor, Oxygen

Issue Issue 1: If exhaust components are being replaced, the O2 Sensor and Exhaust
Description: Temperature Sensors should not be replaced unless there are associated
diagnostics that indicate the sensor is malfunctioning. Reimbursement will not be
allowed for the return of sensors which should not have been replacrd. NOTE:
Anti-Sieze must be applied prior to sensor re-assembly.

Issue 2: Do not replace the oxygen sensor for 2010 - 2012 model Ram Trucks
without first performing Service Bulletin 25-003-13 and/or 25-004-13. In addition,
until all Service Bulletin repairs have been made and the validation test has been
preformed, Do not install new O2 sensors.

Issue 3: Before replacing O2 sensors for P014C and/or PO13A, please perform a
search in TechCONNECT for additional NEW diagnostics.

Contact Us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. DO NOT email regarding repair procedures unrelated to this Tech Tip or
part order inquires. Please include the Part Number (s) and Tech Tip Part
Description of the Tech Tip you are referencing for our tracking system.




