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Subject: Bulletin No: 07-003/15 

AIR TEMPERATURE WILL NOT CHANGE 
Last Issued: 11/17/2015 

BULLETIN NOTE 
• This bulletin supersedes the previous bulletin 07-003/15 issued on 02/04/15 . The APPLICABLE MODEL(S)/ 

VINS has been revised. 
• Changes are noted below in Red beside the change bar. 

APPLICABLE MODEL(S)NINS 

2014-15 Mazda3 (Japan built with manual A/C) with VINS lower than JM1BM******247593 (produced before 
December 1, 2014) 

2014-15 Mazda3 (Mexico built with manual A/C) with VINS lower than 3MZBM******182009 (produced before 
January 1, 2015) 

DESCRIPTION 

Some customers may complain that the air temperature from the air conditioner will not change with the air tem­
perature control knob, and may be accompanied by some rattle noise from behind the dash board. This concern 
may be caused by the temperature control link being pulled out of the HVAC housing. To correct the problem, 
the temperature control link has been modified. 

Customers having this concern should have their vehicle repaired using the following repair procedure. 

REPAIR PROCEDURE 

1. Verify customer concern. 

2. Refer to the instructions on MS3 online or the Workshop Manual (section 07-40 CLIMATE CONTROL UNIT 
REMOVAL/INSTALLATION [MANUAL AIR CONDITIONER) and check that the MIX LINK (Air mix link/Tem­
perature control link) (A) is properly connected to the MIX DOOR CRANK (B) and works while rotating the 
temperature control knob. 
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a. If it works, this Service Bulletin does not apply. Refer to the instructions on MS3 on line or Workshop Man­
ual for troubleshooting and repair. 

b. If the MIX LINK is detached, proceed to the next step. 

3. Replace the MIX LINK with a modified one. Refer to MS3 online or the Workshop Manual (section 07-11 A/ 
C UNIT DISASSEMBLY/ASSEMBLY). Make sure that the MIX LINK is fitted in the groove of the MIX DOOR 
CRANK and will not come out with movement. 
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4. Install the parts in the reverse order. 

5. Verify repair. 

PART(S) INFORMATION 

Part Number Description Qty. Notes 

BHS2-61-A20A Link Set, Temp1 1 Japan built vehicles (JM1) 

BKA4-61-A20 Link Set, Temp1 1 Mexico built vehicles (3MZ) 

NOTE: BHS2-61-A20A is compatible to BKA4-61-A20 and may be used on Mexico built vehicles. 

WARRANTY INFORMATION 

NOTE: 
This warranty information applies only to verified customer complaints on vehicles eligible for war­
ranty repair. 
This repair will be covered under Mazda's New Vehicle Limited Warranty. 

Additional diagnostic time cannot be claimed for this repair. 

Warranty Type A 

Symptom Code 60 

Damage Code 9E 

Part Number Main Cause/ Qty. BHS2-61-A20A or BKA4-61-A20 / 1 

Operation Number/ Labor Hours: XXKBXARX / 0.2 Hrs. 
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