
Reference SSM72284

Models Range Rover / L405  

Range Rover Sport / L494  

Title 2015 Touch Screen Display Resets While Driving

Category Electrical

Last modified 31-Jul-2015 00:00:00

Symptom 207000 Entertainment Systems

Content PLEASE NOTE THE ISSUE DETAILED IN THIS SSM HAS NOW BEEN RESOLVED, PLEASE REFER TO TSB LTB00811NAS1 

POSTED TO TOPIX FOR INSTRUCTIONS ON UPDATING FCDIM (TOUCH SCREEN) SOFTWARE TO REMEDY THIS CONCERN. 

 

 

 

Models affected 

15MY Range Rover / L405 

15MY Range Rover Sport / L494 

 

Issue  

A customer may experience their Touch Screen resetting / going "black/blank" during their ignition cycle and then restarting as if the 

ignition was cycled.  The Land Rover logo will appear and the system will function normally after the reset occurs. 

 

Cause  

Touch Screen software concern. 

 

Action  

Do not attempt to program or replace the Touch Screen for this issue.  A new software is being developed and a further communication 

will be issued in due course. 
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