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NOTE: The information in Technical Bulletins is intended for use by trained, professional Technicians with the knowledge, 

tools, and equipment required to do the job properly and safely. It informs these Technicians of conditions that may occur on 

some vehicles, or provides information that could assist in proper vehicle service. The procedures should not be performed by 
'do-it-yourselfers'. If you are not a Retailer, do not assume that a condition described affects your vehicle. Contact an 

authorized Land Rover service facility to determine whether this bulletin applies to a specific vehicle.

SECTION: 413-00

Intermittent Display Of Audio Track Information On The Instrument Cluster

AFFECTED VEHICLE RANGE:

Range Rover Sport (LW) 

Model Year: 2014 

VIN: 000001-504510 

Manufacturing Plant: Solihull 

Range Rover (LG) 

Model Year: 2014 

VIN: 124982-197041 

Manufacturing Plant: Solihull 

MARKETS: 

NAS

CONDITION SUMMARY: 

Situation: The audio track information may intermittently not be displayed in the Instrument Cluster at the 
start of CD, USB, or iPod® playback. 

Cause: This may be caused by the Instrument Cluster not interpreting certain strings of characters in the 
track title. 

Action: Should a customer express this concern, follow the Service Instruction outlined below.

PARTS: 

No Parts Required

TOOLS:

NOTE: this is an 'Active Bulletin' that will display a functional programming shortcut if 
accessed within a diagnostic session using SDD.

SDD with latest DVD and Calibration File 

Jaguar Land Rover-approved Midtronics battery power supply

WARRANTY: 

NOTE: Repair procedures are under constant review, and therefore times are subject to 
change; those quoted here must be taken as guidance only. Always refer to TOPIx to obtain the 
latest repair time.

NOTE: DDW requires the use of causal part numbers. Labor only claims must show the causal 
part number with a quantity of zero.
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