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ABOVE & BEYOND

NOTIFICATION OF UPDATE PRIOR TO SALE UPS0915-5B: SERVICE
VEHICLE WHEEL NUT QUALITY BULLETIN
17-FEB-15 NO.: SGI15-05 SECTION: GENERAL MARKET: CAN / USA
(issue 3) INFORMATION

CHANGES ARE HIGHLIGHTED IN GRAY

DESCRIPTION

An issue has been identified on a limited number of 2015 model year Land Rover LR4 (L319), Range Rover Sport
(L494), and Range Rover (L405) vehicles which may be fitted with wheel nuts that do not meet the required
specification.

AFFECTED VEHICLES
NOTE: the number of affected vehicles has changed compared to issue 2.

The VIN ranges of affected vehicles are:

o LR4(L319) oo SALAK2VBB6FA755236-SALAGR2VE2FA758295 (specific VINS only)
e Range Rover Sport (L494) ... SALWR2VF2FA516493-SALWR2VFOFA516914 (specific VINs only)
e Range Rover Sport (L494) ... SALWR2VFOFAB11795-SALWR2VF5FAB11825 (specific VINs only)
e Range Rover (L405) oo SALGS2TF3FAR12195-SALGS2TF3FA214917 (specific VINs only)

See the list of specific affected VINs and retailers on the following page.

ACTION TO BE TAKEN

Retailers are required to check DDW to ensure that the vehicle is affected by Program Code ‘Q454’ and to HOLD
only affected new vehicles in your control and withhold them from onward distribution and sale pending further
notice.

SERVICE PROGRAM

Land Rover is currently in the process of developing a robust repair procedure. A further communication will be
sent detailing the necessary action required for vehicles in retailer inventory.

Thank you for your cooperation in this matter. We apologize for any inconvenience this may cause.

Jaguar Land Rover North America, LLC 555 MacArthur Boulevard Mahwah, NJ 07430



UPS0915-5b: AFFECTED VIN LIST

CANADA

RETAILER No. / NAME VIN

0540 Land Rover Calgary FAB11795
0540 Land Rover Calgary FAB611809
0544 Land Raover Vancouver FAB11825
USA

0121 Land Rover Parsippany FA758236
0121 Land Rover Parsippany FA214159
01371 Land Rover North Dade FA212195
0148 Land Rover Monmouth FA755907
0157 Land Rover Indianapolis FA516768
0157 Land Rover Indianapolis FA516829
0169 Land Rover West Chester FA756511
0191 Land Rover Merriam FA755559
0191 Land Rover Merriam FA213865
0212 Land Rover Main Line FA757324
0224 Land Raover Scarborough FA756488
0226 Land Rover Buffalo FA755802
0255 Land Rover Hanover FA755853
0255 Land Rover Hanover FA757002
0277 Land Rover Milford FA755236
0285 Land Rover Larchmont/New Rochelle |FA516914
0286 Land Rover Mt. Kisco FAB16717
0305 Land Rover Baton Rouge FA516493
0320 Land Rover West Columbia FA757353
0343 Land Rover Lakeside FA757255
0354 Land Rover Monroeville FA757367
0355 Land Rover North Hills FA214358
0357 Land Rover Bethesda FA758295
0369 Land Rover Edison FA213902
0396 Land Raver Manhattan FA213907
0396 Land Rover Manhattan FA214917
0602 Land Rover Huntington FA756281
0603 Land Rover Glen Cove FA757440




