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o Upon completion of Safety Recall 15R3, clean a spot on the base label (Form
WARZ259), write the Safety Recall Number (15R3) on a blank, black completion
sticker (Form WAR261), and attach it to the base label.

Ordering Information

1. If you do not have the appropriate Form or Labels (DDC_WAR 259, DDC_WAR
260. DDC_WAR 261), they can be ordered from RR Donnelly by going to
www.DDCSN.com and clicking on Literature / Ordering Literature.

2. You can also fax in your order to (800) 773-1430 — ATTN: Jacqueline

3. Contact RR Donnelly at (800) 280-4520.

Parts Information

Replacement of the capscrews is required. If the inspection results require steering
arm and steering knuckle replacement, the required parts for this repair are shown

below in Table 1.

Model Series Part Number Quantity Description
SgAE R MBA 308676020025 2 Capscrew — M20 x 1.5 x 80mm
Model 3
Model 5 MBA 308676024003 2 Capscrew — Mi24 x 2.0 x 90mm
Reference
All Models accessfreightliner.com Steering Arm

and PartsPro

Reference
All Models accessfreightliner.com Steering Knuckle
and PartsPro
All Models PEX' 27010 orv locally 1 Loctite 277 Req Threadlocker or
available equivalent equivalent

Table 1 - Parts Information
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Corrective Procedure

1. Park the vehicle in the designated repair area and turn the steering wheel all the
way to the left to expose the steering arm on the driver’s side of the vehicle.

2. Apply the parking brake, turn off the ignition, chock the rear wheels, disconnect
the batteries, and perform any other applicable safety steps.

3. Remove the two steering arm capscrews, and remove the steering arm.
Reference section “Dissasembly of the Steering Knuckle” in the Front Axles
chapter of the Detroit Axles Manual (DDC-SVC-MAN-0141). See Figure 1.

Figure 1 — Steering Arm Capscrew Location
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4. Inspect the joint surface between the steering arm and steering knuckle for signs
of fretting, dents, or other damage from the loose capscrew(s). See Figure 2 for
examples of damaged parts, and Figure 3 for an example of a new part.

Fretting Damage That May Look Like Rust | Dent at Lodse Joint
From Water Intrusion at Loose Joint

Figure 2 — Damaged Joint Surfaces

. X

Figure 3 — New (Undamaged) Joint Surface

5. Are the joint surfaces of either the steering arm or steering knuckle damaged?
a. If Yes, then proceed to step 6.
b. If No, then proceed to step 8.
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6. Remove the steering arm and steering knuckle. Reference section
“‘Dissasembly of the Steering Knuckle” in the Front Axles chapter of the Detroit
Axles Manual (DDC-SVC-MAN-0141).

7. Install a new steering arm and new steering knuckle. Reference section
“‘Assembly of the Steering Knuckle” in the Front Axles chapter of the Detroit
Axles Manual (DDC-SVC-MAN-0141).

8. Install two new steering arm capscrews. Reference section “Assembly of the
Steering Knuckle” in the Front Axles chapter of the Detroit Axles Manual (DDC-
SVC-MAN-0141).

9. Repairs are complete.

Warranty Information

NOTE
There are two labor codes listed below, use only one of these codes
depending on the repair necessary. Also note that an additional SRT, 939-
6010A, for Administration time .3 hour, will automatically be system added .

| Be sure to file the claim to Detroit Diesel using the front axle serial number |

' Claim Type: 04
~Modification: - 15R3
' Fault Type: | ZZ

' Primary Failed Part: 'Model 2 and 3: MBA 308676020025
Model 5: MBA 308676024003

. Labor Code: . R15R3A Capscrew Replacement (Use |
. this operation if the capscrews are
: removed and replaced and there is no |
. steering arm or knuckle surface "
| ' damage observed)
Labor: 0.8 Hours (Note an additional SRT for
0.3 Hours Administration Time, SRT
939-6010A, will automatically be
, - system added)
' Parts Return: ' NONE




Safety Recall Bulletin 15R3
Page Seven

Claim Type: 04
Modification: 15R3
Fault Type: 2z

Primary Failed Part:

Model 2 and 3: MBA 308676020025
Model 5: MBA 308676024003

Labor Code:

R15R3B Capscrew Replacement And
Steering Arm/Steering Knuckle
Replacement (Use this operation if
the capscrews are removed and
replaced and the steering knuckle or
steering arm surface damage is
observed requiring capscrew and
steering arm and knuckle

_replacement)

Labor:

3.7 Hours (Note an additional SRT for
' 0.3 Hours Administration Time, SRT
- 939-6010A, will automatically be
system added)

: Parts Return:

REQUIRED

Please contact the Detroit™ Customer Support Center at 855-253-0427 or email
csc@daimler.com if you have any questions.
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