
 

CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, 
equipment, and training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you 
should not assume this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information 
applies, contact an authorized Honda automobile dealer. 
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 Service Bulletin 15-075 

December 16, 2015 02656 Version 1  

Warranty Extension: 2016 Pilot Vehicle Warranty Mileage 

AFFECTED VEHICLES 
Year Model Trim VIN Range 
2016 Pilot Touring and Elite Check the iN VIN status for eligibility 

BACKGROUND  
There are currently two bulletins that apply to an odometer overstatement issue: 
S/B 15-073, Non-Compliance Recall: Gauge Control Module – FCAN BUS OFF, Product Update: Gauge Control 
Module – Odometer Mileage, Gauge Control Module - Auto Door Lock Settings Resets   
S/B 15-074, Product Update: Gauge Control Module – Odometer Mileage and the HDS Does Not Communicate   
The gauge control module adds mileage to the odometer when the OFF mode is selected. The software update in  
S/B 15-073 and 15-074 addresses this issue and mileage is no longer added once the software update is applied. 
To improve customer confidence, the warranty is being extended 12,000 miles for each warranty. See WARRANTY 
MILEAGE INFORMATION. There is no change to the warranty time.  

CUSTOMER NOTIFICATION 
Owners of affected vehicles will be sent a notification of this warranty extension.  
Do an iN VIN status inquiry to make sure the vehicle is shown as eligible.  

CORRECTIVE ACTION 
On affected vehicles, a 12,000 mile increase in the mileage coverage period for all warranties must be honored. This 
includes Honda Certified Used Vehicles, and those Honda Care Service Contracts purchased only by the original 
owners.  

WARRANTY MILEAGE INFORMATION 

Use the chart below as a reference to determine the warranty mileage limits to the extended mileage coverage for all 
service repairs. 

Warranty Previous Warranty Coverage New Warranty Coverage 

Standard Warranty 3 Years or 36,000 miles 3 Years or 48,000 miles 

Powertrain Warranty 5 Years or 60,000 miles 5 Years or 72,000 miles 

Emissions Warranty 3 Years or 36,000 miles 
3 Years or 50,000 miles 
7 Years or 70,000 miles 
8 Years or 80,000 miles 

3 Years or 48,000 miles 
3 Years or 62,000 miles 
7 Years or 82,000 miles 
8 Years or 92,000 miles 

 
END 
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