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Reference SSM72202
Models XF / X250
XK/ X150
Title XF/XK Door Latch functionality
Category Body
Last modified 17-Dec-2015 00:00:00
Symptom 112000 Latches/Locks & Security
Attachments 111Latch Date Code Example.pdf (111Latch Date Code Example.pdf)
Content

Issue: Door latch functionality

Cause: JLR Engineering are currently investigating side door latch concerns and
therefore would appreciate more information to aid investigations.

Action: It is important that the symptom driven diagnostics procedures within TOPIx
section 501-14 (lock latches and entry system diagnosis and testing) are adhered to
and that no latches are replaced unless this process is followed completely. This will
ensure that the root cause of any issue is fully proven and that any unnecessary
replacements are prevented.

Upon removal of the door latch please check the date code (Location illustrated in

the attachment). If the date code is post 16/03/2015 please submit an EPQR as a
parts return maybe required.
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