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Issue:-

Customers have reported that chrome and black door finishers on the rear door become slightly adrift due to partial delamination at the
base of the rear door 'B' post. (Please view attachment example)

Cause:-

Excess applied torque during profiling can cause the fixing screw to protrude through the moulding into the adhesive strip. Over time, this
can weaken the adhesive creating the partial delamination.

Action:-

If vehicle is showing signs of delaminated finisher/waist seal between VIN's R00547 - U75475:

1. Replace rear door bright work finisher

2. Remove and discard the existing fixing screw and replace with C2Z31690
3. Torque fixing to 2.1Nm

Technicians - Please rate this SSM and provide comments so that future communications can be improved.

1 = Poor — Basic information provided — The SSM does not help me resolve the customer concern.

3 = Average — Adequate information provided — The SSM partially helps me resolve the customer concern.

5 = Excellent — All required information provided to resolve the customer concern.
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