
Reference SSM72185

Models F-TYPE / X152  

Title F Type - Painted Rear Brake Caliper Cosmetic Appearance

Category Chassis

Last modified 13-Feb-2015 00:00:00

Symptom 301000 Service Brake System

Content Issue: JLR are investigating the cosmetic appearance of the Painted rear brake calipers fitted to F Type vehicles. 

 

Cause: Unknown at this time. 

 

Action: Where a customer has reported an issue with the cosmetic appearance of the painted rear brake caliper fitted to F Type vehicles, 

it would be appreciated, that no further diagnosis is undertaken and an EPQR is submitted (with photographs attached highlighting the 

concern) and an email sent to ashenton@jaguarlandrover.com. 

 

Thank you in advance for your assistance in this matter 

 

Technicians - Please rate this SSM and provide comments so that future communications can be improved. 

 

1 = Poor – Basic information provided – The SSM does not help me resolve the customer concern. 

3 = Average – Adequate information provided – The SSM partially helps me resolve the customer concern. 

5 = Excellent – All required information provided to resolve the customer concern. 
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