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SSM72086

F-TYPE / X152

X152 Gear Selector Module — Park Button Appearance Issues
Driveline

16-Jan-2015 00:00:00

504330 Automatic Shift Level/Linkage Concerns

Example of P button worn.pdf

Issue: Customer may report that the surface of the ‘P’ Button on the X152 GSM is wearing with loss of definition of the paint finish (See
attached file for an example)

Cause: Paint surface finish not as expected.

Action: If an X152 GSM is reported as having a damaged 'P' symbol on the Park Button, prior to replacing the GSM, please follow the
instructions below:

1/ Photograph the damage.

2/ Cover the stick Shifter handle with a clean, close fitting polythene bag and seal the open end at the point where the Gear
Knob meets the shaft using either tape or a cable tie. The aim is to trap any residual chemicals that might be present on or
under the paint surface. Any loose paint flakes that can be identified as coming from the shifter should also be sealed in the

bag.

3/ Look for any signs of recent valeting to advise if chemicals may have been used by a third party in the cabin. If any
chemicals are distinguishable by smell or other methods please record the details.

4/ Look for liquid type air fresheners and record the make, type and where they are positioned in the car.

5/ Submit an EPQR with findings and any other relevant information

6/ Retain part awaiting PRR request to return to Supplier.

Ratings:
Technicians - Please rate this SSM and provide comments so that future communications can be improved.
1 = Poor — Basic information provided — The SSM does not help me resolve the customer concern.

3 = Average — Adequate information provided — The SSM partially helps me resolve the customer concern.
5 = Excellent — All required information provided to resolve the customer concern.
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