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Circulate To:  General Manager  Service Manager  Parts Manager
              

 Service Advisors  Technicians  Body Shop Manager  Fleet Repair 
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SUBJECT: 

 

GROUP MODEL 

CHA 2015MY  
Soul (PS) 

NUMBER DATE 

054 March 2015 

   TECHNICAL SERVICE BULLETIN 

                         SERVICE ACTION: FRONT END ALIGNMENT  

                                         CORRECTION (SA 186) 
   

This bulletin provides information regarding a front end alignment concern on some 2015MY 
Soul (PS) vehicles, produced from February 9, 2015 through February 10, 2015, which may 
exhibit an off-center steering wheel concern (1.5˚ ~ 2˚). To correct and/or prevent this condition, 
perform a front end alignment by referring to the applicable Workshop Manual on KGIS. Kia is 
requesting the completion of this Service Action on all affected vehicles in dealer stock, prior to 
delivery. Before conducting the procedure, verify the vehicle is included in the list of affected 
VINs on Page 2. 

 
 
 
  
    
 
   

     
 

 
A Service Action is a repair program without customer notification that is performed 
during the warranty period.  Any dealer requesting to perform this repair outside the 
warranty period will require DPSM approval. 
 
Repair status for a VIN is provided on WebDCS (Service> Warranty Coverage> 
Warranty Coverage Inquiry> Campaign Information).  Not completed Recall / Service 
Action reports are available on WebDCS (Consumer Affairs> Not Completed Recall> 
Recall VIN> Select Report), which includes a list of affected vehicles. 
 
This issue number is SA186 
 

 NOTICE 



                         SERVICE ACTION: FRONT END ALIGNMENT  

   CORRECTION (SA 186) 

Page 2 of 3 

TSB: CHA 054 / SA 186  Soul (PS)  March 2015 

 

SUBJECT: 

 
 
 

 1. Perform a front end wheel alignment by 
referring to Suspension System → Tires/ 
Wheels → Alignment → Repair 
procedures” chapter in the applicable 
Workshop Manual on KGIS. 
 

   

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Service Procedure: 

AFFECTED VINS: 

KNDJN2A23F7199708 
KNDJP3A51F7199670 
KNDJP3A54F7199663 
KNDJN2A29F7199485 
KNDJP3A59F7199349 
KNDJP3A58F7199651 
KNDJP3A56F7199695 
KNDJN2A28F7199509 
KNDJN2A21F7199383 
KNDJN2A23F7199529 
KNDJN2A24F7199698 
KNDJP3A5XF7199666 
KNDJN2A23F7199594 
KNDJN2A27F7199520 
KNDJP3A5XF7199652 
KNDJN2A28F7199395 
KNDJP3A56F7199597 
KNDJP3A59F7199609 
KNDJP3A59F7199593 
KNDJN2A2XF7199530 
KNDJN2A2XF7199527 
KNDJN2A24F7199541 
KNDJN2A28F7199526 
KNDJN2A21F7199576 
KNDJN2A2XF7199575 
KNDJN2A24F7199457 
KNDJN2A26F7199573 
KNDJN2A20F7199455 
KNDJP3A55F7199445 
KNDJP3A53F7199492 
KNDJP3A5XF7199439 
KNDJN2A27F7199498 
KNDJN2A23F7199532 
KNDJX3A56F7199101 
KNDJN2A2XF7199480 
 

KNDJP3A5XF7199537 
KNDJN2A29F7199518 
KNDJX3A50F7198994 
KNDJX3A52F7199452 
KNDJN2A25F7199516 
KNDJX3A50F7199482 
KNDJP3A55F7199476 
KNDJN2A21F7199447 
KNDJP3A54F7199307 
KNDJP3A53F7199475 
KNDJP3A58F7199438 
KNDJP3A53F7199430 
KNDJX3A54F7199081 
KNDJN2A23F7199434 
KNDJP3A59F7199352 
KNDJN2A23F7199479 
KNDJP3A5XF7199473 
KNDJX3A57F7199379 
KNDJN2A20F7199147 
KNDJN2A22F7199411 
KNDJX3A51F7199362 
KNDJP3A59F7199433 
KNDJN2A29F7199387 
KNDJN2A26F7199508 
KNDJN2A26F7199427 
KNDJN2A2XF7199477 
KNDJP3A5XF7198078 
KNDJX3A53F7198973 
KNDJN2A23F7199398 
KNDJN2A26F7199394 
KNDJP3A58F7199472 
KNDJN2A24F7199393 
KNDJX3A55F7199431 
KNDJN2A20F7199424 
KNDJN2A20F7199181 
 

KNDJN2A20F7199388 
KNDJP3A56F7199311 
KNDJX3A52F7198981 
KNDJN2A26F7199413 
KNDJN2A22F7199408 
KNDJP3A54F7199372 
KNDJP3A54F7199369 
KNDJP3A51F7199250 
KNDJN2A24F7199412 
KNDJN2A23F7199417 
KNDJN2A25F7199418 
KNDJN2A24F7199409 
KNDJP3A53F7199329 
KNDJP3A5XF7199375 
KNDJX3A58F7199374 
KNDJN2A21F7199366 
KNDJN2A20F7198936 
KNDJN2A26F7199377 
KNDJN2A21F7198928 
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                                                             TSB: CHA 054 / SA 183 Soul (PS)  March 2015 

                       SERVICE ACTION: FRONT END ALIGNMENT  

   CORRECTION (SA 186) 

        

SUBJECT: 

 

AFFECTED VEHICLE RANGE: 
 

Model Production Date Range 

Soul (PS) February 9, 2015 through February 10, 2015 

SERVICE ACTION CLAIM INFORMATION: 

 

Claim 
Type 

Causal 
P/N 

Qty. 
N 

Code 
C 

Code 
Repair 

Description 
Labor Op 

Code 
Op 

Time 
Replacement 

P/N 
Qty. 

 
V 

 

52910 
B2300 

0 N99 C99 
 (SA 186) 
Front End  

Align 

150022R0 
1.0 
M/H 

N/A 
 
0 
 

   
 
 

 

 
VIN inquiry data for this repair is provided for tracking purposes only. Kia retailers 
should reference SA186 when accessing the WebDCS system. 
 

 NOTICE 


