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GROUP MODEL 

Electrical 2014~2015MY 
Sorento (XMa)  

NUMBER DATE 

PS375 January 2015 

 

        SORENTO (XMa)- INTERMITTENT NO CRANK/START      

 
 
 
  
 
   
 
 
                                                          
 
  
  
                                   
 
  
             

SUBJECT:   

 
 

On some 2014-2015MY Sorento (XM), customers may experience a concern related to an 
intermittent no crank/start, especially after an overnight cold soak. To address this concern, 
replace both Start 1 and Start 2 relays in the fuse box by referring to the appropriate Service 
Information on KGIS. 
 

   
  

 
 

 
NOTE: This concern is not related to TSB ELE 069 and TSB ELE 057 / SA163A for 
vehicles equipped with PTG.  Before replacing Start 1 and Start 2 relays, ensure that the 
battery is in good operating condition to rule out the possibility of no crank/start due to 
intermittent parasitic draw. 
 
 
  
 
 
  

Part Number Description 

95230 2P030 Start 1 Relay 

95230 2P050 Start 2 Relay 

 


