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SUBJECT: 

 

GROUP MODEL 
BOD 2016MY 

Sorento (UMa)  

NUMBER DATE 
114 (REV 1, 09/30/2015) September 2015 

TECHNICAL SERVICE BULLETIN 
           SERVICE ACTION: SUNVISOR INSPECTION/REPLACEMENT 

(SA197) 
 

This bulletin provides the procedure to modify or, if necessary, replace the sun visors on some 
2016MY Sorento (UMa) vehicles, produced from Job #1 through March 12, 2015 which may 
experience an inoperative, or constantly ON vanity lamp. This concern may be caused by a 
short to ground condition at the sun visor pivot. Follow the procedure in this bulletin to apply a 
preventive modification to the harness, or to replace the affected sun visor. To prevent and/or 
correct this condition, Kia is requesting the completion of this Service Action on all affected 
vehicles, including dealer stock, prior to delivery. Before conducting the procedure, verify the 
vehicle is included in the list of affected VINs.  
  

 
A Service Action is a repair program without customer notification that is performed 
during the warranty period.  Any dealer requesting to perform this repair outside the 
warranty period will require DPSM approval.  
 
Repair status for a VIN is provided on WebDCS (Service> Warranty Coverage> 
Warranty Coverage Inquiry> Campaign Information).  Not completed Recall / Service 
Action reports are available on WebDCS (Consumer Affairs> Not Completed Recall> 
Recall VIN> Select Report), which includes a list of affected vehicles. 
 
This issue number is SA197. 
 

 NOTICE 

 
This bulletin has been revised to include additional information. New/revised 
sections of this bulletin are indicated by a black bar in the margin area. 

 NOTICE 
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TSB: BOD 114 / SA197 (REV 1) Sorento (UMa) September 2015 

SUBJECT: 
 

 
 
 1. Use a clean, non-marring plastic 

trim removal tool to detach the 
sunvisor trim cover. 
 
 
 
 
 
 
 
 
 

 

  2. Remove two (2) screws securing 
the sunvisor in place.  

 
 
 
 
 
  

  3.  Gently pull the sunvisor harness 
through the access hole in the 
headliner and partially remove the 
fabric tape from around the 
connector.  

 
 
 
 
 
 
 
 
 
 
 
 
 

Service Procedure: 

 
• Be sure to wear disposable 

gloves throughout this 
procedure to avoid soiling the 
headliner or sunvisor. 
 

• Use a non-marring trim 
removal tool (such as Snap-
on® P/N PBN5 or equivalent) to 
avoid damaging trim pieces. 

 CAUTION 
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SUBJECT: 

   

  4. Use a pick tool to release the 
connection between the sunvisor 
and the rest of the harness. 
 
 
 
 
 
   

 

  5. Place the sunvisor on a clean work 
surface, remove the harness from 
the holder and inspect it for 
exposed wiring. If the harness 
shows no visible signs of damage, 
proceed to step 6. If the harness 
shows visible signs of damage, 
proceed to step 7.  
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  6. If the harness is NOT damaged, 
wrap the harness with fabric tape, 
to prevent future damage.  
 
NOTE:  Specific fabric tape was 
provided to your parts 
department (Part# UM150 
SATAPE)  
 

 

  7. If the harness shows evidence of 
damage, replace the affected          
sunvisor with a replacement part.  

 

  8. Prior to installing the replacement 
sunvisor, ensure the harness is 
NOT installed in the wire holder. 

 

 
When re-installing the sunvisor, 
do NOT re-insert the harness into 
the wire holder. 

 

 NOTICE 
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REQUIRED PARTS: 
Refer to EPC for applicable part number information by trim color. 

REQUIRED TOOLS:  

 

Part Name Part Number Qty. Figure Comments 

Fabric Tape UM150 SATAPE 2 

 Two (2) rolls of fabric 
 tape were shipped to each             
dealer’s parts department.                                

For additional supplies, open a         
Techline case. 

AFFECTED VEHICLE PRODUCTION RANGE: 

 

Model Production Date Range 

Sorento (UMa) Job #1 through March 12, 2015  

WARRANTY CLAIM INFORMATION: 

NOTE: Only one op code can claimed per repair 
 

 
 

Claim 
Type Causal P/N Qty. N 

Code 
C 

Code 
Repair 

Description 
Labor Op 

Code Time Related Parts Qty. 

V 85235 
A9000BGA 0 N99 C99 

(SA197)  
Sunvisor 
Repair 

150A12R0 
0.3 
M/H 

 
N/A 0 

(SA197) 
Sunvisor  

Replace One (1)/  
Repair One (1) 

150A12R1 
0.3 
M/H 

 

85210C6010BGA 

1 

85210C6010BHH 
85210C6510BGA 
85210C6510BHH 
85210C6710WK 
85220C6010BGA 
85220C6010BHH 
85220C6510BGA 
85220C6510BHH 
85220C6710WK 

(SA197) 
Sunvisor  
Replace  
Two (2) 

 

150A12R2 0.4 
M/H 

85210C6010BGA 

2 

85210C6010BHH 
85210C6510BGA 
85210C6510BHH 
85210C6710WK 
85220C6010BGA 
85220C6010BHH 
85220C6510BGA 
85220C6510BHH 
85220C6710WK 

  
 
VIN inquiry data for this repair is provided for tracking purposes only.  Kia retailers 
should reference SA197 when accessing the WebDCS system. 
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