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SUBJECT: 

 

GROUP MODEL 
BOD 2015~2016MY 

Sedona (YP)  

NUMBER DATE 
119 November 2015 

TECHNICAL SERVICE BULLETIN 
            COMBINED TSB/SERVICE ACTION: FUEL FILLER DOOR 

ADJUSTMENT (SA 202) 
 

This bulletin provides the procedure to adjust the fuel filler door spring of some 2015~2016MY 
Sedona (YP) vehicles, produced from July 29, 2014 through June 15, 2015, which may exhibit a 
fuel filler door that may not pop open or does not open far enough. To correct and/or prevent 
this condition, Kia is requesting the completion of this Service Action on all affected vehicles, 
including those in dealer stock, prior to delivery. Before conducting the procedure, verify the 
vehicle is included in the list of affected VINs. 

For vehicles not on the Affected Vehicles list, but with a customer concern as described above, 
perform the following procedure outlined in this bulletin and submit a warranty claim per 
"customer concern" (Standard TSB) claim information on page 4. 

 
A Service Action is a repair program without customer notification that is performed 
during the warranty period.  Any dealer requesting to perform this repair outside the 
warranty period will require DPSM approval.  
 
Repair status for a VIN is provided on WebDCS (Service> Warranty Coverage> 
Warranty Coverage Inquiry> Campaign Information).  Not completed Recall / Service 
Action reports are available on WebDCS (Consumer Affairs> Not Completed Recall> 
Recall VIN> Select Report), which includes a list of affected vehicles. 
 
This issue number is SA 202. 
 

 NOTICE 
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TSB: BOD 119 / SA 202  Sedona (YP)  November 2015 

SUBJECT: 

 
Service Procedure: 
 1. Press the fuel door release button on 

the dash.  
 

 2. Fully open the fuel door and locate 
the spring, as shown.  

 
 
 
 
 
  

 3. Use a ruler to measure the distance 
from the spring to the edge of the 
door hinge, as shown. If the distance 
measured is less than 1.1” (27.9 mm),   
proceed to the next step. If the 
distance is greater than 1.1” 
(27.9mm), no further action is 
required. 
 
   

 

 
Be sure to wear disposable gloves 
throughout this procedure.  
 

 
Fuel filler door removed for 
illustration purposes only. 

 NOTICE 

 

 

 NOTICE 
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                                                            TSB: BOD 119 / SA 202 Sedona (YP)  November  2015 

         COMBINED TSB / SERVICE ACTION: FUEL FILLER DOOR 
ADJUSTMENT (SA 202)         

SUBJECT: 

   
 4. Use a trim panel removal tool to 

carefully push the spring open, as 
shown. 

 

5.  Use a ruler to measure the spring 
deflection. The desired adjustment 
range for the spring should be 
between 1.2” ~ 1.29” (30mm ~ 
32mm).  

 

    

 6. Open the fuel filler door, repeatedly, 
to verify proper operation. 
 

 

 

 



          COMBINED TSB / SERVICE ACTION: FUEL FILLER DOOR  
ADJUSTMENT (SA 202) 

Page 4 of 4 

TSB: BOD 119 / SA 202  Sedona (YP)  November 2015 

SUBJECT: 

 
AFFECTED VEHICLE PRODUCTION RANGE: 

 
 

Model Production Date Range 

Sedona (YP) From July 29, 2014 through June 17, 2015 

SERVICE ACTION CLAIM INFORMATION: 
 

Claim 
Type Causal P/N Qty N 

Code 
C 

Code 
Repair 

Description 
Labor Op 

Code Time Related 
Parts Qty 

V 69510 A9000 0 N99 C99 

 
(SA 202)  
Fuel Filler 

Door  
Repair 

 

150092R0 0.2 
M/H N/A 0 

STANDARD WARRANTY CLAIM INFORMATION: 
Use this information only to file a warranty claim for vehicles for which: 
1. A customer complains of the same concern, as described on Page 1. 
2. The VIN does not appear on the Affected Vehicles list for Service Action 202. 
3. The vehicle model year and production date range are as identified in this bulletin. 
 

Claim 
Type Causal P/N Qty. N 

Code 
C 

Code 
Repair 

Description 
Labor Op 

Code Time Related 
Parts Qty. 

W 69510 A9000 0 A36 ZZ3 

(BOD 119) 
Fuel Filler 

Door  
Repair 

69510F03 0.2 
M/H N/A 

 
0 
 

  
 
 
 
 
 
 
 
  

 
VIN inquiry data for this repair is provided for tracking purposes only.  Kia retailers 
should reference SA 202 when accessing the WebDCS system. 
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