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SUBJECT: 

  
GROUP MODEL 
FUE 2016MY  

Optima (JFa) 

NUMBER DATE 
032 November 2015 

     TECHNICAL SERVICE BULLETIN 
                    SERVICE ACTION: INACCURATE READING FROM  
                                            FUEL GAUGE (SA 212) 

  
This bulletin provides the procedure to inspect fuel gauge level indicator on some 2016MY 
Optima (JFa) vehicles, produced from September 22, 2015 through October 22, 2015 which 
may exhibit an inaccurate fuel gauge reading on the instrument cluster. To correct and/or 
prevent this condition Kia is requesting the completion of this Service Action on all affected 
vehicles in dealer stock. Before conducting the procedure, verify the vehicle is included in the 
list of affected VINs.  
 
 
 
 
 

 
 

 

 
A Service Action is a repair program without customer notification that is performed 
during the warranty period.  Any dealer requesting to perform this repair outside the 
warranty period will require DPSM approval.  
 
Repair status for a VIN is provided on WebDCS (Service> Warranty Coverage> 
Warranty Coverage Inquiry> Campaign Information).  Not completed Recall / Service 
Action reports are available on WebDCS (Consumer Affairs> Not Completed Recall> 
Recall VIN> Select Report), which includes a list of affected vehicles. 
 
This issue number is SA 212. 

 NOTICE 

Fuel Gauge Level Indicator 
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TSB: FUE 032 / SA 212 Optima (JFa)  November  2015 

SUBJECT 

 
Service Procedure: 

 

Fuel gauge is registering ⅛ or 
greater on the fuel level indicator 

Add 8 gallons of fuel with Key 
OFF. Observe the fuel gauge level 

after turning the ignition ON 
 

Fuel gauge is registering lower 
than ⅛ tank of fuel on the fuel level 

indicator 

If the fuel level indicator rises to 
approximately ⅜ to ⅝, no further 

action is required 

If the fuel level indication does not 
change, open up a tech-line case 

for further assistance 

Inspect the fuel level indicator on 
the IP Cluster 

No further action is required 
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                                                                TSB: FUE 032 / SA 212 Optima (JFa)  November  2015                                                  

                   SERVICE ACTION: INACCURATE READING FROM  
        FUEL GAUGE (SA 212)   

   

SUBJECT: 

 
AFFECTED VEHICLE PRODUCTION RANGE: 

 

Model Production Date Range 

2016 Optima (JFa) From September 22, 2015 through October 22, 2015 

SERVICE ACTION CLAIM INFORMATION: 

NOTE:  KMA pays a fuel allowance of $50 per vehicle which is automatically credited once the 
PDI claim is submitted and approved.  Therefore, any fuel necessary to complete this inspection 
cannot be claimed with this Service Action. 

Claim 
Type Causal P/N Qty. N 

Code 
C 

Code 
Repair 

Description 
Labor Op 

Code Time Related 
Parts Qty. 

 
V 
 

 
31150 D5500 

 

 
0 
 

 
N99 
 

C99 

(SA 212) 
Inspect  Fuel 

Gauge 
(Display Only) 

150A31R0   

 
0.2 
M/H 

 

 
N/A 

 

 
0 
 (SA 212) 

Inspect Fuel 
Gauge  

(With Fuel 
Added) 

150A31R1 

 

       

 
VIN inquiry data for this repair is provided for tracking purposes only. Kia retailers 
should reference SA 212 when accessing the WebDCS system. 
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