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SUBJECT:        KIA GLOBAL INFORMATION SYSTEM (KGIS) - SEARCH          
                                ENHANCEMENT AND NEW FEATURES 

 

This bulletin provides information on the upcoming new KGIS Enhanced Search and New 
Features to be released December 16th, 2015. These features will enable Kia service technicians 
to find related service information quickly and easily.   
 
KGIS home page provides a new enhanced search-centric user experience and KGIS will now 
compile all available Service Information based on technician search request in one convenient 
location.   
 

                             
 
 
 
 
 
 
 
 
 

Additional enhancements includes the following; 
Search Enhancements 
• Search results will be shown in the appropriate service information frame providing easy 

access to that document’s Table of Contents  
• Auto populate search field with common automotive keywords  
• Search results will be ranked and sorted by date and keywords  
• Additional Home page service sections  
 
New Features 
• Re-organized “Quick Links” 
• Technician Basics 
• Variant Codes 
• Connector Catalog 
• KDS & GDS Information 
• Expanded “News Center” and “New Items” 
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  1. Utilizing new search features, begin 
your search; 

• Select Year First 
• Only vehicles for selected year are 

displayed 
• Auto populated keywords 
• Valid search keywords added to list 

for most common searches 
• Sort search hit list by “Views” or 

“Date” 
 

  

  2. Hit List displays all content with the 
selected keyword.   
• Displays the most frequently 

viewed search results on top 
• Keywords highlighted within search 

results and in documents 

  

  3. New window displays data same   as       
Service Information manual. 
• Dynamic page resizing 
• Direct table selection to other 

manuals (SM, ETM, DTC, etc.) 
• Target contents displayed in same 

window 
• Dynamic resizing of the Table of 

Contents (TOC) for improved title 
visibility 

 

How to Use Search Enhancement: 
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  1. Quick Links section reorganized with 
the most frequently used links and the 
addition of “KDS & GDS Information” 
and “Variant Codes” sections.  

 

   

  2. Wiring Repair Kit Part Number Catalog 
added in ETM section, organized by 
number of cavities/pins. 

 

  3. Expanded “News Center” and “New 
Items” section to increase visibility of 
the 12 most recently published 
documents. 
 
To View the complete list, click on the 
topic header. 
 

 

Additional New Features: 
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  4. 
 
 
 

A new service information section called “Technician Basics” is added. This information 
section covers basic procedures technicians need to know when performing diagnostic and 
repairs, from basic engine to electrical diagnosis. Technician Basics was created as an aid 
to assist technicians if a little help is needed as a refresher to perform certain diagnostic 
and repair procedures.  
 

Technician Readiness: 
 
Take a few moments and navigate through the new features available in this enhancement.  
KGIS familiarity will increase technician productivity through reduced diagnosis and repair search 
time.  
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