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TECHNICAL

Subject:  Squeak, Squawk, Creak or Popping Noise Originating from Rear Axle

Model Year: VIN: Engine: Transmission:
Brand: Model:
from to from | to
Chevrolet Volt 2016 2016 All All
Condition Some customers may comment on a squeak, squawk, creak or popping noise in the rear
of the vehicle when driving or traveling over bumps in the road.
Correction

If the noise is verified to be originating from the rear
axle, do NOT replace any parts for this issue.

Engineering is aware of this condition and working on a
resolution. Once a solution becomes available, this
Bulletin will be updated.

Customer Information

Please communicate to the customer that we apologize
for this inconvenience and that General Motors is
working on a solution for this concern. Once a solution
is available, this Bulletin will be updated with additional
details - allowing dealership personnel to contact the
customer to schedule a service appointment and repair
the vehicle.
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these

tech_nicians of c_onditions that may occur on some vehicles, or to provide informat_ion tha’_( could assist in the proper WE SUPPORT VOLUNTARY
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a

job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your TECHNICIAN

vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the © CERTIFICATION
information.
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