
September 2015 

Technical Service Bulletin Notification TSB #15-013 

Name 

Address 

City       st   zip 

Country 

Dear Valued Starcraft Dealer: 

Starcraft has determined that certain Model Year 2016 20BHLE (8H) AR-ONE Maxx travel 
trailers require the RCA A/V cable installed.  The cable was omitted during production.  

Our records indicate the following affected travel trailer/s are part of your current inventory and 
should be repaired prior to being retail sold.   

Serial number 

If you have sold the vehicle/s listed as a stock unit /s, please contact the current owner regarding 
this Service Bulletin and process the Warranty Registration of your customer. All information 
concerning this TSB is available to you on Starcraft Connect under the Service and Parts Tab.  If 
you have questions, please contact Starcraft Customer Service at 800-945-4787. 

We apologize for any inconvenience this may cause.  However, we are confident that this 
improvement will contribute to our Customers’ continued satisfaction with their Starcraft travel 
trailer.    

Sincerely, 
Starcraft 

SB-10059064-5102


